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kare®CIserIskaremIlEzTaM®KYsareBl´z©EdlmanKuNPaB 

Bt·mansMrab'®KYsar

etI/√IeTAkaremIlEzTaM®KYsareBl´z©?

karemIlEzTaM®KYsareBl´z©KWCakicçbMerIemIlEzTaMkumarEdlp∂l'nUvkar emIl

EzTaMCa®kumtUc@ sMrab' kumar/ayucab'BIkMeNIt rhUtdl'12 qñaMkñ¨gbriya

kastampÊHEdlmansuvtΩiPaB ehIyPaBsux®sYlp†l' eday/ñkemIlEzTaM 

Edl◊ncuHeQµaH.  /ñkemIlEzTaM®KYsareBl´z© eZI√karrYm´dKUKñaCamYy/ñk 

®Kb'®Kge®Kagkar N— ®kumbuKliks®mb s®mYlcat'EcgEdl◊nTTYlkar

h√wkh√Wn  nig®KYsaredIm∫Ip∂l'bT BiesaZn—sMrab'kumarEdl CYyB®gIkkMLaMg 

pÊal'x¬Án cMNUlcit∂ nig savta®KYsarEtmYyKt'rbs'eK. 

kñ¨gpÊHrbs'/ñkemIlEzTaM®KYsareBl´z© kumarmanOkasbeg˚ItTMnak'TMng 

ya"gx¬aMgk¬aCamYy/ñkemIlEzTaMkumarmñak'Edlx¬Ánsal' ehIyCamYykumar

GeT\tEdl/acman/ayubg …b÷ËnCagx¬Án.

etIx∆¨M/acrk◊nkEn¬gemIlEzTaM®KYsareBl´z©edayreb\bNa? 

 ®KYsar/ace®bI®◊s'kEn¬gemIlEzTaM®KYsareBl´z© eday TUrs‡BÊeTA e®Kag 

karN—®bcaMtMbn'rbs'eK.   buKlik®kums®mbs®mYlcat'Ecg   nwg BiPakßa /MBI  

esck∂I®tUvkarrbs'®KYsar nigdMeNIrkarcuHeQµaH.  ®kums®mbs®mYlcat' 

Ecg nwgrkTIkEn¬gtam Edl/ac eZI√eTA◊n ehIyer\bcMØ¥man/ñkemIlEzTaM  

kumar nig®KYsaredIm∫IeTACYb ehIyBiPakßakarcat'EcgemIlEzTaM.

edIm∫ICYy®KYsarEs√grkkaremIlEzTaM ®kum®bwkßaCatiTTYlsal'kar emIlEz 

TaMkumarCap¬Ëvkar (NCAC) manp†l'eQµaHkicçbMerI emIl Ez TaM kumar tamry: 

 kEn¬ggay®sYlrkenAtameKhTMB‡rrbs'eyIg (www.ncac.gov.au)  
…edayTUrs‡BÊelx 1300 136 554.

etIx∆¨¨MKYrB¥ayamEs√grk/√Ix¬H?

Ce®mIsrbs'elak/ñkedIm∫IkicçbMerIemIlEzTaMkumar /acman≤TiÛBl eday 

kt∂aepßg@KñamYycMnYn  ehIy®KYsarTaMgLayEdlEs√g rk  kar emIlEzTaM 

®bkbedayKuNPaBsMrab'kumar ®tUv◊nelIkTwkcit∂Ø¥BicarNanUvsMnYr®b 

esIrbMputNax¬HEdleK®tUvsYr  ehIyetIeK ®tUv  B¥ayamEs√grk/√Ix¬HenA kñ¨g 

kicçbMerIemIlEzTaMkumar.  elak/ñk®bEhlCamanbMNgcg'sYrx¬ÁnGgnUvsM

nYr dUcteTAenH:

sMrab'kumarTaMg/s'

•  etI/ñkemIlEzTaMkumarenaH◊ncuHeQµaHCamYye®KagkarN—Edl ◊nTTYl 

sal'Cap¬Ëvkar…eT? sUmsYreKrkemIlsBaÔab‡®tTTYl  sal'Cap¬Ëvkar   

(Certificate of Accreditation) nigKe®magKuNPaB (Quality 

Profile). 

• etIe®KagkarN—pt'pg' ehIyX¬aMemIl/ñkemIlEzTaMkUnrbs'x∆M¨edayEbb

Na?

• etI/ñkemIlEzTaMkumarniyayCamYykumarkñ¨glMnaMkk'ek∂A ehIysiñTÛsñal

…eT? 

• etImandMeNIrkarENnaMsMrab'®KYsarrbs'x∆¨¨M…eT? etInwgman/√IekIt eLIg 

enA´z©dMbUgrbs'kUnx∆¨¨¨M? 

• etIeKnwgemIlxus®tUvkUnrbs'x∆∆¨¨Mya"gdUcem∂c?  etIeKemIlxus®tUvkUnrbs'  

x∆¨¨Mya"gdUcem∂cenAeBlelgCamYykumar Edl man /ayubg ehIyZM Cag? 

• etIkUnrbs'x∆¨¨¨MnwgeZI√kicçkar/√Ix¬H? etIeKsMercdak'Ø¥mankicçkar TaMg enH 

ya"gdUcem∂c?

• etIeKnwgp∂l'Bt·man®tLb'mkvij/√Ix¬H                                                                                                 s∂I/MBI´z©emIlEzTaM kUnrbs'x∆¨¨M  

ehIyetIBt·manenHnwg®tUveK®◊s‡yTak'TgCamYyx∆∆¨¨Mtam reb\b Na?

• etImankmµviZICalaylk≈N—/kßrdak'bg˙aj…eT? etI®KYsar rbs' x∆¨¨¨M /ac 

cUlrYmTak'TinenAkñ¨gkareZI√KMeragkar nigkarØ¥t´m¬ skmµPaBTaMgLay 

ya"gdUcem∂c?

• etI/ñkemIlEzTaMkumarbMeBjeTAelIesck∂I ®tUvkarrbs'kumarmñak'@ …esc 

k∂I®tUvkarbEnΩmeT\trbs'kUnrbs'x∆M¨edayreb\bNa?

• etIeKnwgs∂ab'KMnit nigmtirbs'kUnx∆∆¨M ehIyeq¬Iytbvijeday reb\bNa? 

• etI®bdab'®bdab'ekµgelg  e®K]gbrik≈a nigskmµPaBnanaEdlmanenaH 

bMeBjeTAelIkare®CIserIsrbs'kUnx∆M¨ ehIy®sb eTA tamcMNUlcit∂ nig

smtΩPaBrbs'kUn®bus®sI x∆M¨Edr…eT?

• etIskmµPaB nigsm∏ar:EdleKp∂l'Ø¥enaHnwgnaMØ¥kumarmanv‡y e®cInCag 

cab'/armµN— ehIymankarCMrujTwkcit†Edr…eT?

• etIkUnrbs'x∆¨¨MmanOkasedIm∫IcUlrYmenAkñ¨gskmµPaBnanaEdleK /acruk 

rkkicçkar®bcaMCIvitBit…eT?  oTahrN— /nam‡y pÊal'x¬Án nigeBl 

briePaKcMNI/ahar.

• etIbriyakasxagkñ¨g nigxage®kAmNÎl nige®K]gbrik≈aKYrØ¥ cab'/a 

rmµN— mansn∂isux suvtΩiPaB ehIyl÷s÷at…eT? 

• etImaneKalkarN—ENnaMEpñk/akb∫kiriya/√Ix¬H ehIy etI/ñkemIl EzTaM 

cat'EcgdMeNaH®saysΩanPaBEdl kumarkMBugeQ¬aHKña yM …minsh 

®btibt∂ikarKñaya"gdUc em∂cEdr?

• etI/ñkNaTTYlxus®tUvcMeBaHkarp∂l'm˙Ëb/ahar nigePsCÇ: dl' kUn rbs' 

x∆¨¨M?  etIm˙Ëb/aharEdlp∂l'Ø¥enaHman®Kb'®Kan' ehIy man sarCatieZ√IØ¥ 

ZMZat'Edr…eT?  etIeKnwgp∂l't®mUvkarEpñktmm˙Ëb/a harBiessrbs' kUnx∆¨¨M 

ya"gdUcem∂cEdr? 

• etImanBt·manCalaylk≈N—/kßrs∂I/MBIeKal karN— nigT®mg'karsMrab' 

®KYsar…eT?  etI®KYsarrbs'x∆∆¨¨M/ace®bI®◊s'Bt·man enH edayEbbNa?

• etInwgman/√IekIteLIg®bsinebIkUnrbs'x∆¨¨M®tUvkarzñaMeBT¥?  cuH®bsin ebIkUn 

rbs'x∆¨¨MZ¬ak'x¬ÁnQW …mane®KaHzñak'kñ¨gkalkMBug emIlEz TaM?

kumar/ayuBI0-5qñaM

• etInrNaTTYlxus®tUvcMeBaHkarp∂l'knÊbsMrab'kUnx∆¨¨M?

• etIeKnwgCYybe®g\nkUnrbs'x∆¨¨MØ¥eTAbgn'edayreb\bNa?

• etIeKnwgp∂l'Bt·manØ¥x∆¨M ◊ndwg/MBIreb\brbbjauMer\g@x¬Án  nigkar Tm¬ab' 

eKgrbs'kUnx∆M¨ya"gdUcem∂c?

• etInwgman/√IekIteLIg®bsinebIkUnrbs'x∆¨¨MenAbMeVdb  …enAbMeVedaH?

• etIkarer\bcMeKgsMrab'kUnrbs'x∆¨Mman/√Ix¬H?              etInwgman/√IekIteLIg ®bsinebI 

kUnrbs'x∆¨¨Mmincg'eKg?

KHMER

sUmebIkeTATMB‡rm≈ageT\t ->
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kumarman/ayucUler\n

• etIdMeNIrkar/√Ix¬HEdl◊ner\bcMØ¥manenAnwgkEn¬gsMrab'kUnrbs'x∆∆¨M Tak'

TinenAkñ¨g kareZI√KMeragkar  kareZI√esck∂IsMerc nigkar beg˚Itvin‡y  nig 

plvi◊kTaMgLay?

• etIkUnrbs'x∆∆¨Mnwg®tUv◊ndwkeTA nigdwkmkBIsalaer\nedayEbbNa?  

etIeK◊n®◊b'kUnrbs'x∆¨¨MØ¥dwg/MBIT®mg'karTaMgenH eday reb\bNa?

• etIeKKitBIesck∂It®mUvEpñksuvtΩiPaB/√Ix¬HenAeBldwk kUnrbs'x∆¨¨Mtam yan 

CMniHeTA nigmkBIsala nigdMeNIrsikßa? 
 etI/√IeTAkarZanaelIKuNPaBemIlEzTaM®KYsareBl´z© (FDCQA)?

FDCQA manbMNgp∂l'dl'kumarenAkñ¨gkaremIlEzTaM®KYsareBl ´z©eBj 

TUTaMg®beTs/U®s∂alI nUvkaremIlEzTaMEdlman KuNPaB xıs'  EdlC®muj 

karer\nsU®t  nigkarZMlUtlas'rbs'eK.  

eKalbMNgd—TUlMTUlayrbs' FDCQA KWØ¥◊nc∫as' ®◊kdza kumarenA  

kñ¨gkaremIlEzTaM®KYsareBl´z©mankarCMrujTwkcit∂  bTBi es aZn—viCÇman   

nigkarniyayeq¬Iyq¬g Kña Edl B®gIk ®Kb'TaMgTidÛPaB ´nkarcMerInZMZat'rbs' 

eK.  eKeZI√dUecñHedaykMNt'KuNPaBenAkñ¨g kar emIlEz TaM®KYsareBl´z©  

ehIyp∂l'reb\b mYy edIm∫Ivas' sÊg'KuNPaB ´nkaremIlEzTaM. e®KagkarN— 

EdlbMeBjxñatKMrUnanarbs'  FDCQA ®tUv◊nTTYlsal'Cap¬Ëvkar eday 

NCAC ehIy◊n TTYlsBaÔab‡®t´nkarTTYlsal'Cap¬Ëvkar(Certificate 

of Accreditation)  EdleK ®tUvdak' bg˙ajenAtamTIkEn¬g Edl /ac  emIl  

eXIjc∫as'. eKk°◊nTTYlsBaÔab‡®tKMeragKuNPaB (Quality Profile 

Certificate) pgEdr Edlbg˙aj®◊b'/MBIkar sMerceCaKC‡yrbs'e®Kag 

karN— Tl' nwgkEn¬gKuNPaBnImYy@. ® KYsar/acsuMemIl sBaÔab‡®tenH.

xñatKMrUedIm∫IØ¥◊nTTYlsal'Cap¬Ëvkar KWEp÷keTAelIkEn¬gKuNPaB TaMg6 

´nkaremIlEzTaMEdl®◊kdØ¥◊nc∫as'za kicçbMerIkMBug p∂l'sM rab'kumarnUv 

bTBiesaZn—d—®besIrEdl/aceZ√IeTA◊n.

kEn¬gKuNPaB TaMg6´n FDCQA

1. kar®◊®s‡yTak'TgnwgKña   kar®◊®s‡yTak'TgnwgKñavagkumar ®KYsar 

/ñkemIlEzTaMkumar nigbuKlik®kums®mbs®mYlcat'EcgKWsMxan'caM◊c'  

EdlnaMØ¥ e®KagkarN—emIlEzTaM®KYsareBl´z©◊nsMerc eCaKC‡y.

2. briyakasEdlemIleXIjenACuMvij briyakas®bkbedaysuvtΩiPaB 

 mankars√aKmn— nig◊np∂l'®bPBd—®besIrmYyCYy kumarØ¥manlMnwgkñ¨gkar 

emIlEzTaM ehIy /nuBaÔat Ø¥eKrukrk  nigBiesaZn—eTAtam esck∂I®tUvkar 

rbs'eK.

3. bTBiesaZn—          karer\nsU®t nigkarZMlUtlas'rbs'kumar karer\n 

 sU®t nigkarZMlUtlas◊nB®gIktamry:OkassMrab'kumar edIm∫IeZI√kar  

e®CIserIs nigeZI√cMNUlcit∂pÊal' x¬Ánrbs'eK.

4. suxPaB /nam‡y EpñkbMb"ncMNI/ahar suvtΩiPaB nigsuxumalPaB 
kumarTaMg/s'mansiTiÛedIm∫ITTYlykkaremIlEzTaMEdl®bkb eday KuNPaB

 enAkñ¨gbriyakasl÷s÷at mansuvtΩiPaB nig®bkb edaysuxPaB.

5. /ñkemIlEzTaM nigbuKlik®kums®mbs®mYlcat'Ecg  buKlik®kum s®mb 

s®mYlcat'EcgeZI√karCamYy/ñkemIl EzTaM nig®KYsaredIm∫I®◊kdØ¥◊n 

c∫as'zamanT®mg'karenATIkEn¬g edIm∫I rkßa KuNPaBkñ¨gskmµ PaB kmµviZI  

nigkarcat'Ecgrbs'e®KagkarN—.

6. karemIl®Kb'®Kg nigcat'Ecg /ñk®Kb'®Kg nigbuKlik®kums®mb  

s®mYlcat'Ecgrbs'e®KagkarN—  beg˚ItØ¥maneKalkarN—  nigT®mg'kar 

®Kb'®Kg®bkb eday ®bsiTÛiPaB ehIymansIlZm·.

edIm∫ITTYlykBt·manbEnΩmeT\ts∂I/MBIkEn¬gKuNPaBsUm/an kUnes\vePA  

ENnaM´nkar/nuvt∂KuNPaBrbs' FDCQA (FDCQA Quality 

Practices Guide) (2004).

tYrnaTIrbs'®KYsarenAkñ¨g FDCQA

FDCQA elIkTwkcit†e®KagkarN—emIlEzTaM®KYsareBl´z© nImYy@  nig®KY

sarrbs'x¬ÁnØ¥eZI√karrYmKñaedIm∫Ibeg˚It  ehIyBinit¥ eLIg vij  nUv Tsßn: eKal 

karN—   nigT®mg'karrbs'Ke®mag.  karTaMgenHnwgCYyENnaMbTBiesaZn—

d—smrm¥ Ebb´nkar®◊®s‡y Tak' Tg  KñaeTA vij eTAmk nig®Kb' skmµPaB 

TaMg/s'rbs'e®KagkarN—. 

vamansarsMxan'pgEdr Edl®KYsar/acniyayeday esrI CamYy/ñkemIlEz  

TaMrbs'kUnx¬Án nigbuKlikkicçbMerIrbs'eK /MBIbBa˙aTaMg LaydUcCaeKal 

karN—vin‡y/b'rM /nam‡y dMeNIrsikßa karcak'zñaMbg˚ar eraK karkarBarkM

edA´z© nigsuvtΩiPaBrbs'kicçbMerI.

edaye®BaHbriyakasemIlEzTaMkumar Edlp∂l'eday e®KagkarN—emIlEz 

TaM®KYsareBl´z©vatUc  dUecñHTm¬ab' Zmµta  nigT®mg' kark°/acmankarbt' 

EbntamenaH◊nEdr.  vamansar:sMxan'Edl®KYsar®tUvBiPakßa/MBIesck∂I 

®tUvkarrbs'kUnx¬Án CamYy /ñkemIl EzTaM®beyaCn—Ø¥esck∂I®tUvkarenH/ac 

®tUvq¬¨¨HbBaçaMgenAkñ¨gkaremIlEzTaMEdlp†l'BImYy´z© eTAmYy´z©.

reb\ber\ndwge®cInEzmeT\t/MBIkaremIlEzTaMkumar®bkbedayKuNPaB

NACA ykcit∂Tukdak'ya"g´®kElg edIm∫ICYYy®KYsarkñ¨gkarer\ndwge®cIn 

EzmeT\t /MBIkaremIlEzTaMkumar ®bkbedayKuNPaB.  Bt·mans∂I/MBIkar 

Za naelIKuNPaBemIlEzTaMkumar  KW/acTTYlyk◊nenAtameKhTMB‡rrbs' 

NCAC. c∫ab'cm¬g´nkare◊H Bumıpßay QA KYrEtmanp†l'CUnpgEdrenA 

tamkicçbMerI.

®KYsarEdlmankg√l'/MBIKuNPaB´nkaremIlEzTaMEdl p∂l'edaye®Kag 

karN—emIlEzTaM®KYsareBl´z©  ®tUv◊nelIkTwkcit∂Ø¥ BiPakßa/MBIbBa˙aTaMg 

enHCamYye®KagkarN—enaH.  e®KagkarN—EdlmanKuNPaBnwgmanT®mg' 

karedaH®saybBa˙a  nigbN†wg Edlc∫as' las' ehIyCak'lak'.  ®bsin 

ebIelak/ñk◊nelIkeLIgnUvkg√l'TaMgLay/MBIbBa˙aKuNPaB CamYye®Kag 

karN—emIlEzTaM®KYsareBl´z©  k°b"uEn∂eKenAEtminTan'◊nedaH®saykg√l'  

rbs'elak/ñkeT   NCAC manT®mg'karedaH®saykar tva" Edlelak/ñk  

/acTTYlykc∫ab'cm¬g◊nBIeKhTMB‡rrbs'eyIg  …TUrs‡BÊeTA NCAC.

edIm∫ITTYlykBt·manbEnΩmeT\ts∂I/MBIkaremIlEzTaMkumar nigkar e®CIs  

erIskicçbMerI®bkbedayKuNPaB  sUmTak'TgCamYy NCAC tamTUrs‡BÊ 

elx 1300 136 554.

eBlema"geZ√Ikar:  ´z©c‡nÊ eTA´z©su®k  

  ema"g8˘30®Bwk eTAema"g5res\l  

  ema"g enAkñ¨grdÛjËvesAEvl

/as‡ydÛanep∆I: Level 3, 418a Elizabeth Street 

 Surry Hills  Sydney   NSW   2010

TUrs‡BÊ: 1300 136 554 TUrsar: (02) 8260 1901

/Iuem"l:  qualitycare@ncac.gov.au

eKhTMB‡r: www.ncac.gov.au

kicçbMerIbkE®bPasatamTUrs‡BÊ sMrab'karTUrs‡BÊenAkñ¨gPasae®kABIPasa 

/g'eK¬s   131 450 

kicçbMerIbBaÇËntTUrs‡BÊ sMrab'/ñkTUrs‡BÊEdlmanPaBBikarkñ¨gkarniyays†I  

  131 677

Bt·manTak'TgsMxan'GeT\t

 ®◊k'bMNac'emIlEzTaMkumar -  ®◊k'bMNac'sMrab'®KYsaredIm∫ICYyelIkar 

cMNayemIlEzTaMkumar.  TUrs‡BÊeTAkariyal‡yCMnYy ®KYsar (Family 

Assistance Office) elx 136 150 …  Centrelink …kariyal‡y 

emDIEXr®bcaMtMbn'rbs'elak/ñk.

®ksYgCMnYj®twm®tUv nigkicçkar/ñke®bI®◊s' - ®bsinebIelak/ñkmankg√l' 

TaMgLays†I/MBI´z¬emIlEzTaMkumar …kicçsn¥a sUmTak' TgCamYy®ksYg®bcaM 

rdÛ nigEdndIrbs'elak/ñk EdlTTYlbnÊ¨kEpñkCMnYj®twm®tUv nigkicçkar 

/ñke®bI®◊s'.

      


