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kare®CIserIskaremIlEzTaMe®kAema"gsala®bkbedayKuNPaB

Bt·mansMrab'®KYsar 

etI/√IeTAkaremIlEzTaMe®kAema"gsala ?

karemIlEzTaMe®kAema"gsalap∂l'nUvkaremIlEzTaM sMrab'kumarEdlman 

/ayucUler\n muneBlcUler\n  nige®kayeBlcUler\ n sMrab'´z©EdlkUn 

sisßTMenr nig¿…/m¬¨geBlvisßmkal (kalemIlEzTaMsMrab'eBlvisßm  

kal).  kicçbMerIemIlEzTaM e®kAema"g sala p∂l'CUnkumarnUvPaBepßgBIKña ´n 

eBlelgEdlman /ñkemIlkarxus®tUv  nigskmµPaBelgkMsan∂ enAkñ¨g 

briyakas®bkb edaysuvtΩiPaB  TMnukbMrug ehIyeTAtamsMrYl.  kicçbMerI 

/acer\bcMdMeNIrsikßa pgEdr  CaBiesskñ¨g eBlemIlEzTaMsMrab'eBl 

visßmkal.

buKlikemIlEzTaMe®kAema"gsalap∂l'nUvskmµµPaBmYycMnYnZM EdleK◊n 

e®Kag edaymankarBie®KaHCamYykumar nig®KYsar ehIyq¬¨HbBaçaMgeTAelI 

esck†I®tUvkar  cMNUlcit∂  nigsmΩPaBrbs'kumarmñak'@.  karemIlEzTaM 

e®kAema"gsalap†l'CUnkumarnUvCe®mIs nigkar®bwgE®bg ehIyelIkTwkcit∂ 

eKØ¥ecHbeg˚ItCMnajkarkñ¨gkarrs'enAGkraC¥PaB nigmit∂PaB.  kñ¨gkar 

TTYl sal'´n®kumkumarEdlman/ayu®bEhlKña EdlcUlrYmenAkñ¨gkar 

emIlEzTaMe®kAema"gsala  kumaredIrtYrya"g skmµkñ¨g kareZI√esck∂IsMerc 

edIm∫I®◊kdØ¥◊nc∫as'zabriyakas  nigbTBiesaZn—®tUvep∂ateTAelIkumar

nigkarsb∫ayrIkray.

etIx∆¨¨M/acdwg/MBIkaremIlEzTaMe®kAema"gsalaedayEbbNa?

®KYsar/acsaksYrsalakñ¨gtMbn'rbs'eK  ®bsinebIeKmankicçbMerIemIlEz  

TaMe®kAema"gsala enAtamTIkEn¬gpÊal'  …®bsin man kicçbMerIenAenAEk∫r 

Edl/acp∂l'kar emIlEzTaMe®kAema"gsala sMrab'kumarEdler\nenA sa 

larbs'eK.  ®KYsarKYrTak'Tg CamYy kicçbMerIenaH edIm∫I EqkemIlkEn¬g 

TMenr nigreb\beZI√ dMeNIrEdlmankaremIlxus®tUvsmrm¥rvagsalaer\n 

nig kicçbMerI enaH.

edIm∫ICYy®KYsarEs√grkkaremIlEzTaM ®kum®bwkßaCatiTTYlsal'karemIlEz

TaMkumarCap¬Ëvkar (NCAC) manp†l'eQµaHkicçbMerI emIl EzTaMkumartamry: 

kEn¬ggay®sYlrkenAtameKhTMB‡rrbs'eyIg (www.ncac.gov.au) 

…edayTUrs‡BÊelx                                1300 136 554.

etIx∆¨¨MKYrB¥ayamEs√grk/√Ix¬H?

Ce®mIsrbs'elak/ñkedIm∫IkicçbMerIemIlEzTaMkumar /acman≤TiÛBleday 

kt∂aepßg@KñamYycMnYn  ehIy®KYsarTaMgLayEdl Es√g rkkaremIlEzTaM 

®bkbedayKuNPaBsMrab'kumar ®tUv◊nelIkTwkcit∂Ø¥BicarNanUvsMnYr 

®besIrbMputNax¬HEdleK®tUvsYr  ehIy etIeK®tUvB¥ayamEs√grk/√Ix¬HenA 

kñ¨gkicçbMerIemIlEzTaMkumar.  elak/ñk®bEhlCamanbMNgcg'sYrx¬ÁnGgnUv

sMnYr dUcteTAenH:

• etIkicçbMerIenaH®tUv◊nrdÛTTYlsal'Cap¬Ëvkar…eT? sUmsYreKrkemIl 

sBaÔab‡®tTTYlsal'Cap¬Ëvkar  (Certificate of Accreditation) 

nig Ke®magKuNPaB (Quality Profile). 

• etI/ñkemIlEzTaMkumarniyayCamYykumarkñ¨glMnaMkk'ek∂A ehIysiñTÛsñal

…eT?

• etImandMeNIrkarENnaMsMrab'®KYsarrbs'x∆¨¨M…eT? etInwgman/√IekIteLIg 

enA´z©dMbUgrbs'kUnx∆¨¨¨M?

• etIeKnwg®◊b'x∆¨¨MØ¥dwg/MBIkarp¬as'b∂ËrbuKlikedayEbbNa?  

etIx∆¨¨M®tUvniyayCamYynrNa/MBIkUnrbs'x∆M¨?

• etIeKnwgemIlxus®tUvdl'kUnrbs'x∆∆¨¨Mya"gdUcem∂c? 

• etIkUnrbs'x∆¨¨¨MnwgeZI√kicçkar/√Ix¬H? etIeKsMercdak'Ø¥mankicçkarTaMgenH 

ya"gdUcem∂c?

• etIeKnwgp∂l'Bt·man®tLb'mkvij/√Ix¬H s∂I/MBI´z©emIlEzTaM kUnrbs'x∆¨¨M   

ehIyetIBt·manenHnwg®tUveK®◊s‡yTak'TgCamYyx∆∆¨¨Mtam reb\b Na?

• etImankmµviZICalaylk≈N—/kßrdak'bg˙aj…eT? etI®KYsarx∆¨¨¨M/ac cUl  

rYmTak'TinenAkñ¨gkareZI√KMeragkar  nigkarØ¥t´m¬kmµviZIenaHya"gdUcem∂c?

• etIkmµviZIbMeBjeTAelIesck∂I ®tUvkarrbs'kumarmñak'@  …esck∂I®tUvkar 

bEnΩmeT\trbs'kUnrbs'x∆M¨edayreb\bNa?

• etIeKnwgs∂ab'KMnit  nigmtirbs'kUnx∆∆¨M ehIyeq¬Iytbvijeday reb\bNa?

• etI®bdab'®bdab'ekµgelg  e®K]gbrik≈a nigskmµPaBnanaEdlmanenaH 

bMeBjeTAelIkare®CIserIsrbs'kUnx∆M¨ ehIy®sb eTA tamcMNUlcit∂  

nigsmtΩPaBrbs'kUn®bus®sI x∆M¨Edr…eT?

• etIskmµPaB nigsm∏ar:EdleKp∂l'Ø¥enaHnwgnaMØ¥kumarmanv‡ye®cInCag

cab'/armµN— ehIymankarCMrujTwkcit†Edr…eT?

• etIkUnrbs'x∆¨¨MmanOkasedIm∫IcUlrYmenAkñ¨gskmµPaBnana EdleK/acruk

rkkicçkar®bcaMCIvitBit…eT?  oTahrN— /nam‡y pÊal'x¬Án nigeBl 

briePaKcMNI/ahar.

• etImankEn¬gsMrab'kUnrbs'x∆¨¨MedIm∫IcUlrYmenAkñ¨gkarelg EdlmansMeLg 

/flU/r ®BmTaMgkEn¬gsMrab' elg es©|ms©at'Edr…eT?

• etIbriyakasxagkñ¨g nigxage®kAmNÎl nige®K]gbrik≈aKYrØ¥ cab' 

/armµN— mansn∂isux suvtΩiPaB ehIyl÷s÷at…eT?

• etImaneKalkarN—ENnaMEpñk/akb∫kiriya/√Ix¬H  ehIy etI/ñkemIlEzTaM 

cat'EcgdMeNaH®saysΩanPaBEdl kumarkMBug eQ¬aH Kña yM …minsh 

®btibt∂ikarKñaya"gdUc em∂cEdr?

• etI/ñkNaTTYlxus®tUvcMeBaHkarp∂l'm˙Ëb/ahar nigePsCÇ: dl'kUnrbs'

x∆¨¨M?  etIm˙Ëb/aharEdlp∂l'Ø¥enaH man®Kb'®Kan' ehIy mansarCatieZ√I

Ø¥ZMZat'Edr…eT?  etIeKnwgp∂l't®mUvkarEpñktmm˙Ëb/aharBiessrbs' 

kUnx∆¨¨Mya"gdUcem∂cEdr?

• etImanBt·manCalaylk≈N—/kßrs∂I/MBIeKal karN— nigT®mg'karsMrab' 

®KYsar…eT?  etI®KYsarrbs'x∆∆¨¨M/ace®bI®◊s'Bt·man enH edayEbbNa?

• etInwgman/√IekIteLIg®bsinebIkUnrbs'x∆¨¨M®tUvkarzñaMeBT¥?  cuH®bsinebIkUn 

rbs'x∆¨¨MZ¬ak'x¬ÁnQW …mane®KaHzñak'kñ¨gkal kMBug emIl EzTaM?

• etIdMeNIrkar/√Ix¬HEdl◊ner\bcMØ¥manenAnwgkEn¬gsMrab'kUnrbs'x∆∆¨M  

Tak'TinenAkñ¨g kareZI√KMeragkar  kareZI√esck∂IsMerc nigkar beg˚Itvin‡y  

nigplvi◊kTaMgLay?

• etImanT®mg'karsMrab'edaH®say/akb∫kiriyaminsmr m¥ dUcCakar 

sML¨¨teZI√◊b…eT?

• etIkUnrbs'x∆∆¨Mnwg®tUv◊ndwkeTAnigdwkmkBIsalaer\nedayEbbNa?  

etIeK◊n®◊b'kUnrbs'x∆¨¨MØ¥dwg /MBIT®mg'karTaMgenHeday reb\bNa?

• etIeKKitBIesck∂It®mUvEpñksuvtΩiPaB/√Ix¬HenAeBldwk kUnrbs'x∆¨¨Mtamyan 

CMniHeTA nigmkBIsala nigdMeNIrsikßa?

KHMER

sUmebIkeTATMB‡rm≈ageT\t ->
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etI/√IeTAkarZanaelIKuNPaBemIlEzTaMe®kAema"gsala (OSHCQA)?

OSHCQA manbMNgp∂l'dl'kumarEdlman/ayucUler\nnUvkaremIlEz 

TaMEdlman KuNPaBxıs'  EdlC®mujkarer\nsU®t nigkarZMlUtlas'rbs'  

eK.  karsg˚t'Z©n'enaHKWeTAelIkarelg kar®◊®s‡yTak'TgKña eTAvijeTA 

mk Epñksgm nigkarkMsan∂.

eKalbMNgd—TUlMTUlayrbs' OSHCQA KWØ¥◊nc∫as'®◊kdza kumar  

enAkñ¨gkaremIlEzTaMe®kAema"gsalaman karCMrujTwk cit∂  bTBiesaZn—viCÇ 

man EdlCYyØ¥ecHeKarBcMeBaHx¬ÁnGg nigmankarTukcit†elIx¬ÁnGg. eK 

eZI√dUecñHedaykMNt'KuN PaBenA kñ¨g karemIlEzTaM e®kAema"gsala  ehIy 

p∂l'reb\bmYyedIm∫Ivas'sÊg'KuNPaB ´nkaremIlEzTaM.

kicçbMerIEdlbMeBjxñatKMrUnanarbs' OSHCQA ®tUv◊nTTYlsal'Cap¬Ëv 

kareday  NCAC ehIy◊nTTYl sBaÔab‡®t´nkar TTYlsal'Cap¬Ëvkar 

(Certificate of Accreditation)  EdleK®tUvdak'bg˙ajenAtamTIkEn¬g 

Edl /acemIleXIjc∫as'. eKk°◊nTTYlsBaÔab‡®tKMeragKuNPaB   

(Quality Profile Certificate) pgEdr Edlbg˙aj®◊b'/MBIkarsMerc 

eCaKC‡y rbs'kicçbMerI Tl' nwgkEn¬gKuNPaBnImYy@. ® KYsar/acesñIsuM 

emIlsBaÔab‡®tenH.

xñatKMrUedIm∫IØ¥◊nTTYlsal'Cap¬Ëvkar KWEp÷keTAelIkEn¬gKuNPaB TaMg8  

´nkaremIlEzTaM Edl®◊kdØ¥◊nc∫as'zakicçbMerIkMBug p∂l' sMrab'kumarnUv 

bTBiesaZn—d—®besIrEdl/aceZ√IeTA◊n.

kEn¬gKuNPaB TaMg8´n OSHCQA

1. kareKarBcMeBaHkumar buKlikpt'pgkumarmñak'@ edIm∫Ibeg˚ItØ¥mankarTuk

cit† nigkarecHeKarBcMeBaHx¬ÁnGg eday bg˙ajØ¥eXIjkareKarBcMeBaHsav

ta nigsmΩPaBrbs' kumar.

2. kar®◊®s‡yTak'TgKñaeTAvijeTAmkrbs'buKlik  nigTMnak'TMngCamYy

kumar buKlikbeg˚ItØ¥manTMnak'TMngCamYyKñaeTAvijeTAmk  nigCamYy 

kumarTaMgLayedIm∫I®◊kdØ¥◊nc∫as'zaeKbMeBjeTAelIesck∂I ®tUvkarxag 

karelg  nigemIlEzTaMkumarTaMgenaH.

3. PaBCa´dKUCamYy®KYsar nigTMnak'TMngshKmn— ®KYYsar nigbuKlik 

eZI√karCamYyKña edIm∫Ibeg˚ItØ¥mankarTak'TgCamYyshKmn—◊nkan'Et 

TUlMTUlay.

4. Epnkarbeg˚ItkmµviZI nigkar◊"n't´m¬ karbeg˚ItkmµviZIEdlman®bsiTiÛ 

PaBedaymankarBie®KaHeyabl'CamYy buKlik ®KYsar nigkumar®tUv◊n 

Binit¥eLIgvij edIm∫I®◊kd Ø¥◊nc∫as'zavabMeBjeTAelIesck∂I®tUvkar  

cMNUlcit∂  nigsmtΩPaBrbs'kumarmñak'@.

5. karelg nigkarZMlUtlas' kicçbMerITTYlsal'esck∂I ®tUvkarEtmYy 

Kt'rbs'kumarmñak'@  ehIykmµviZI®tUv◊nbeg˚ItØ¥maneLIg edIm∫Ipt'pg'kar 

elgrbs'eK.

6. suxPaB EpñkbMb"n cMNI/ahar nigsuxumalPaB kicçbMerICMrujØ¥ man  

T®mg'karsuxumalPaB karbriePaK®bkbedaysuxPaBl÷  ®BmTaMg/nuvt∂ 

viZI/nam‡yeday®bsiTiÛPaB tamry: karlagsM/at´d nigkarcak'zñaMbg˚ar 

eraK.

7. karemIlEzTaM nigsuvtΩiPaBEdlmankarKaMBar /ñk®Kb'®Kg nigbuKlik 

cat'TuksuvtΩiPaBrbs'kumarCasMxan'TImYy®Kb'eBlevla  ehIymanT®mg' 

karedIm∫IZanasuvtΩiPaBenH.

8. karemIl®Kb'®KgedIm∫IKaM®TKuNPaB /ñk®Kb'®KgmandMeNIrl÷ man 

®bsiTÛiPaB  nigsIlZm· .

edIm∫ITTYlykBt·manbEnΩmeT\ts∂I/MBIkEn¬gKuNPaBsUm/an kUnes\vePA 

ENnaM´nkar/nuvt∂KuNPaBrbs' OSHCQA  (OSHCQA Quality 

Practices Guide) (2003).

tYrnaTIrbs'®KYsarenAkñ¨g OSHCQA

OSHCQA elIkTwkcit†kicçbMerI nImYy@  nig®KYsarrbs'x¬ÁnØ¥eZI√karrYmKña  

edIm∫Ibeg˚It ehIyBinit¥eLIgvijnUvTsßn:eKal karN—    nigT®mg'karrbs' 

kicçbMerI.  karTaMgenHnwgCYyeZ√IØ¥manrUbragdl'bTBiesaZn—d—smrm¥Ebb´n

kar®◊®s‡yTak'Tg KñaeTA vij eTAmk rvagbuKlik nigkumar. 

vamansarsMxan'pgEdr Edl®KYsar/acniyayeday esrI CamYy/ñkemIlEz  

TaMrbs'kUnx¬Án nigbuKlikkicçbMerIrbs'eK /MBIbBa˙a TaMg LaydUcCaeKal 

karN—vin‡y/b'rM  /nam‡y dMeNIrsikßa karcak'zñaMbg˚ar eraK karkarBar

kMedA´z© nigsuvtΩiPaBrbs'kicçbMerI.

OSHCQA elIkTwkcit∂®KYsar nigsmaCikshKmn—Ø¥cUl®bLËkenAkñ¨g 

skmµPaBTaMgLayrbs'kicçbMerI.  karenHnwgCYy kumar Ø¥◊nyl'/MBIsh 

Kmn—rbs'eK  nigbeg˚ItCMnajkarEpñksgmrbs'eK .

reb\ber\ndwge®cInEzmeT\t/MBIkaremIlEzTaMkumar®bkbedayKuNPaB

NACA ykcit∂Tukdak'ya"g´®kElg edIm∫ICYYy®KYsarkñ¨gkarer\ndwge®cInEzm 

eT\t /MBIkaremIlEzTaMkumar ®bkbedayKuNPaB.  Bt·mans∂I/MBIkarZana 

elIKuNPaBemIlEzTaMkumar KW/acTTYlyk◊nenAtameKhTMB‡rrbs'  

NCAC. c∫ab'cm¬g´nkare◊H Bum   ıpßay QA KYrEtmanp†l'CUnpgEdrenA

tamkicçbMerI nige®KagkarN—.

®KYsarEdlmankg√l'/MBIKuNPaB´nkaremIlEzTaM Edl p∂l'edaykicçbMerI 

emIlEzTaMe®kAema"gsala  ®tUv◊nelIkTwkcit∂Ø¥ BiPakßa /MBI bBa˙aTaMgenH 

CamYykicçbMerIenaH. kicçbMerIEdlmanKuNPaBnwgmanT®mg'karedaH®say 

bBa˙a  nigbN†wgEdlc∫as' las' ehIyCak'lak'.  ®bsinebIelak/ñk   

◊nelIkeLIgnUvkg√l'TaMgLay /MBIbBa˙aKuNPaBCamYy kicçbMerIemIlEz TaM 

e®kA ema"g sala  k°b"uEn∂eKenAEtminTan'◊nedaH®saykg√l'rbs'elak/ñk 

eT   NCAC manT®mg'karedaH®saykartva" Edlelak /ñk /acTTYlyk 

c∫ab'cm¬g◊nBIeKhTMB‡rrbs'eyIg  …edayTUrs‡BÊeTA NCAC.

edIm∫ITTYlykBt·manbEnΩmeT\ts∂I/MBIkaremIlEzTaMkumar nigkar e®CIs  

erIskicçbMerI®bkbedayKuNPaB sUmTak'TgCamYy NCAC tamTUrs‡BÊ 

elx 1300 136 554.

eBlema"geZ√Ikar:  ´z©c‡nÊ eTA´z©su®k  

  ema"g8˘30®Bwk eTAema"g5res\l  

  ema"g enAkñ¨grdÛjËvesAEvl

/as‡ydÛanep∆I: Level 3, 418a Elizabeth Street 

 Surry Hills  Sydney   NSW   2010

TUrs‡BÊ: 1300 136 554 TUrsar: (02) 8260 1901

/Iuem"l:  qualitycare@ncac.gov.au

eKhTMB‡r: www.ncac.gov.au

kicçbMerIbkE®bPasatamTUrs‡BÊ sMrab'karTUrs‡BÊenAkñ¨gPasae®kABIPasa 

/g'eK¬s   131 450 

kicçbMerIbBaÇËntTUrs‡BÊ sMrab'/ñkTUrs‡BÊEdlmanPaBBikarkñ¨gkarniyays†I  

  131 677

Bt·manTak'TgsMxan'GeT\t

 ®◊k'bMNac'emIlEzTaMkumar -  ®◊k'bMNac'sMrab'®KYsaredIm∫ICYyelIkar 

cMNayemIlEzTaMkumar.  TUrs‡BÊeTAkariyal‡yCMnYy ®KYsar (Family 

Assistance Office) elx 136 150 …  Centrelink …kariyal‡y 

emDIEXr®bcaMtMbn'rbs'elak/ñk.

®ksYgCMnYj®twm®tUv nigkicçkar/ñke®bI®◊s' - ®bsinebIelak/ñkmankg√l' 

TaMgLays†I/MBI´z¬emIlEzTaMkumar …kicçsn¥a sUmTak' TgCamYy®ksYg®bcaM 

rdÛ nigEdndIrbs'elak/ñk EdlTTYlbnÊ¨kEpñkCMnYj®twm®tUv nigkicçkar 

/ñke®bI®◊s'.


