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ghlrhiy Ntis Gwk;ghd  

jukhd fhg;igj; njupT nra;jy;;

FLk;gq;fSf;Fupa jfty;;

ghlrhiy Ntis Gwk;ghd fhg;G vd;why; vd;d?
ghlrhiy Ntis Gwk;ghd fhg;G ghlrhiy taij vl;ba 

gps;isfSf;F ghlrhiyf;F Kd; my;yJ gpd;> ghlrhiyf;F 

khztu; tuhj ehl;fspy;> kw;Wk; ghlrhiy tpLKiw ehl;fs; 

(tpLKiwf; fhg;G) ,y;/my;yJ ftdpg;G toq;FfpwJ. 

ghlrhiy Ntis Gwk;ghd fhg;G rpWtu;fSf;F xU 

gy;tifg;gl;l fz;fhzpf;fg; gLk; tpisahl;L tha;g;GfSk;> 

nghOJNghf;F eltbf;iffisAk; toq;FfpwJ. ,tw;iw 

Mjutspf;Fk; kw;Wk; jsu;TilJkhd Rw;whlypy; eilKiwg; 

gLj;JfpwJ.  Nritfs; rpy Ntisfspy; Fwpg;ghf tpLKiwf; 

fhg;gpy; Rw;Wyhf;fisAk; xOq;F nra;Ak;.

ghlrhiy Ntis Gwk;ghd fhg;Gg; gzpahsu;fs; xt;nthU 

gps;isapd; Njitfs;> tpUg;Gfs;> kw;Wk; jpwikfisg; 

gpujpgypf;Fk; tifapy; gps;isfSlDk;> FLk;gq;fSlDk; 

fye;jhNyhrpj;Jj; jpl;lkpl;L> gy tifahd eltbf;iffis 

toq;Ffd;wdu;. ,J rpWtu;fSf;F njupTfisAk;> 

rthy;fisAk; mspj;J tho;ifj; jpwd;fs;> Rje;jpuk; kw;Wk; 

el;G Mfpatw;iw tpUj;jpnra;a cw;rhfg; gLj;JfpwJ. 

ghlrhiy Ntis Gwk;ghd fhg;Gf;Fr; r%fkspf;Fk; 

rpWtu;fspd; taJf;Nfw;wthW Rw;whly;> kw;Wk; mDgtq;fs; 

rpWtu;fSf;F xUKfg; gl;ljhfTk;> Ntbf;ifahTk; ,Ug;gij 

cWjp nra;Ak; tifapy; rpWtu;fs; jPu;khdk; vLg;gjpy;; xU 

Kf;fpa gq;if tfpf;f KbAk;. 

ehd; vt;thW ghlrhiy Ntis Gwk;ghd 

fhg;igj; Njl KbAk;?
FLk;gq;fs; ghlrhiyf;Fr; r%fkspf;Fk; gps;isfSf;F 

ghlrhiyj; jyj;jpy; my;yJ mUfhikapy; xU ghlrhiy 

Ntis Gwk;ghd fhg;G ,Uf;fpwjh vd;W mtu;fsJ cs;@u; 

ghlrhiyiaf; Nfl;fyhk;. FLk;gq;fs; ntw;wplk; ,Uf;fpwjh 

vd;Wk;> ghlrhiyf;Fk; Nritf;Fk; ,ilapy; fz;fhzpf;fg; 

gl;l Nghf;Ftuj;J eilKiw xOq;FfisAk;> mwpar; 

Nritiaj; njhlu;G nfhs;s Ntz;Lk;.

FLk;gq;fs; fhg;igj; NjLtjw;F cjTKfkhf Njrpar; rpWtu; 

fhg;G mq;fPfupg;Gr; rig (vd; rp V rp) xU ,yFthfj; NjLk; 

tha;g;ig vq;fsJ tiyj;jsk; (www.ncac.gov.au) %yk; 

my;yJ vd; rp V rp iaj; 1300 136 554 ,y; njhiyNgrpapy; 

miog;gjpd; %yk; rpWtu; fhg;Gr; Nritfspd; ngau;fisg; ngw 

trjp nra;fpwJ.

ehd; vijj; Njl Ntz;Lk;?
cq;fs; rpWtUf;fhd fhg;Gr; Nritapd; njupT gy 

NtWgl;l mk;rq;fs; rk;ge;jg;gl;bUf;Fk;. mj;NjhL jq;fsJ 

gps;isfSf;F jukhd fhg;igj; NjLk; FLk;gq;fs; jhq;fs; 

vd;d rpwe;j Nfs;tpfs; Nfl;fNtz;Lk; vd;gijAk;> vijr; 

rpWtu; fhg;Gr; Nritapy; Njbg; ghu;f;f Ntz;Lk; vd;gijAk; 

cj;Njrpg;gij cw;rhfg;gLj;jg;gLfpwJ. mj;Jld; ePq;fs; 

cq;fisg; gpd;tUk; Nfs;tpfisf; Nfl;fyhk;:

•  Nrit mq;fPfhuk; ngw;wjh? mjd; mq;fPfhur; rhd;wpjo; kw;Wk; 

juf; Fzhjprak; Mfpatw;iwf; fhl;Lk;gb NfSq;fs;.

•  ftdpg;ghsu;fs; gps;isfSld; kdKte;Jk;> el;ghfTk; 

fijg;ghu;fsh?

•  vdJ FLk;gj;Jf;F vd;d njhlf;fr; nray;Kiwfs; fpilf;Fk;? 

vdJ gps;isapd; Kjy; ehs; md;W vd;d elf;Fk;?

•  gzpahsu;fspd; khw;wq;fs; gw;wp vdf;F vt;thW mwptpf;fg; gLk;? 

vdJ gps;isiag; gw;wp ehd; ahUld; fijf;f Ntz;Lk;?

• vdJ gps;is vt;thW fz;fhzpf;fg;gLthu;?  

•  vdJ gps;is vd;d eltbf;iffspy; <LgLthu;? ,e;j 

eltbf;iffs; vt;thW jPu;khdpf;fg;glg;gLk;?

•  vdJ gps;isapd; ehshe;j nray;fisg;gw;wp vdf;F vd;d 

mwpTWj;jy;fs; jug;gLk; mj;NjhL ,J vt;thW jug;gLk;?

•  vOjg;gl;l jpl;lk; xd;W ghu;itf;F itf;fg;gl;bUf;fpwjh? 

jpl;lj;ijj;> jpl;lkpLtjpYk;> kjpg;gPL nra;tjpYk; vt;thW 

vdJ jpl;lk;; rk;ge;jg;gl KbAk;?

 •  vdJ gps;isapd; jdpg;gl;l my;yJ Nkyjpfj; Njitfisg; 

g+u;j;jp nra;aj; jpl;lk;; vt;thW nrayhw;WfpwJ?

 •  vdJ gps;isapd; fUj;JfSk;> mgpg;gpuhaq;fSk; vt;thW 

nrtpkLf;fg;gl;L> mjw;Fupa eltbf;iffs; vLf;fg;gLk;?

 •  fpilf;fg;ngWk; tpisahl;Lg; nghUl;fs;> fUtpfs; kw;Wk; 

eltbf;iffs; vdJ gps;is mtd;/mts; ,d; tpUg;Gfs; 

kw;Wk; jpwd;fSf;F Vw;wthW njupTnra;aTk;> Njitiag; 

g+u;j;jp nra;Ak; tifapYk; ,Uf;Fkh?

•  nfhLf;fg;gLk; eltbf;iffs; kw;Wk; rhjdq;fs; taJ 

$ba gps;isfSf;F Mu;t%l;LtjhfTk;> rthyspg;gjhfTk; 

,Uf;fpwjh?

•  cz;ikahd tho;f;iff;Fj; Njitahd fhupaq;fis 

MuhAk; eltbf;iffspy; gq;Fgw;Wk; tha;g;Gf;fs; vdJ 

gps;isf;F ,Uf;fpwjh? cjhuzkhf Rar; Rfhjhuk; kw;Wk; 

cztUe;Jk; Ntisfs;.  

•  vdJ gps;is RWRWg;ghd $r;rypLk; tpisahl;L kw;Wk; 

mikjpahd tpisahl;L Mfpatw;wpy; gq;Fgw;Wtjw;Fj; 

Njitahd ,l trjpfs; ,Uf;fpd;wdth?

•  ntspNa my;yJ cs;Ns ,Uf;Fk; Rw;whlYk;> fUtpfSk; 

ftu;r;rpa+l;Ltdthf> ghJfhg;ghf> jPq;fpd;wp kw;Wk; Rj;jkhf 

,Uf;fpd;wdth?

•  elj;ij rk;ge;jkhd topfhl;Lk; nfhs;if vd;d? mj;NjhL 

ftdpg;ghsu;fs; gps;isfs; rz;ilgpbf;Fk;> mOk; kw;Wk; 

xj;Jioahky; ,Uf;Fk; epiyikfisf; vt;thW 

ifahSfpwhu;fs;?

•  vdJ gps;isf;F czT kw;Wk; ghdq;fs; toq;Ftjw;F ahu; 

nghWg;ghf ,Uf;fpwhu;fs;? vdJ gps;isapd; tpNrlj; jpl;l 

czTj; Njit vt;thW g+u;j;jp nra;ag; gLk;. 

•  FLk;gq;fSf;Fupa jfty;> nfhs;iffs;> kw;Wk; nray;Kiwfs; 

vOj;jpy; ,Uf;fpd;wdth? vdJ FLk;gk; ,e;jj; jfty;fisg; 

vt;thW ngw KbAk;? 

•  vdJ gps;isf;F kUe;Jfs; Njitg;gl;lhy; vd;d eilngWk;? 

vdJ gps;is ftdpg;gpy; ,Uf;Fk; NghJ RfaPdKw;why; my;yJ 

xU tpgj;J Vw;gl;lhy; vd;d elf;Fk;?

•  vdJ gps;is jpl;lkpLjy;> jPu;khdk; vLj;jy; kw;Wk; ghlrhiy 

tpjpfis kPwpdhy; Vw;gLk; tpisTfs; Mfpatw;wpy; rk;ge;jg;gl 

vd;d nray;Kiwfs; ,Uf;fpd;wd? 

•  xOq;fw;w elj;ijfs; Fwpg;ghfj; njhy;iy nfhLj;J 

mlf;Fjiyr; rkhspf;f VjhtJ nray; Kiwfs; 

,Uf;fpd;wdth?

•  vdJ gps;is ghlrhiyf;Fr; nry;yTk;> ghlrhiyapypUe;J 

tPl;Lf;Fj; jpUk;gTk; vd;d xOq;Ffs; nra;ag;glbUf;fpwJ? 

vt;thW ,r;; nray;Kiwfs; vdJ gps;isf;F mwptpf;fg;gLk;?

•  vdJ gps;is ghlrhiyf;F nry;y my;yJ tPL jpUk;Gk; 

NtisfspYk;> kw;Wk; Rw;Wyh NtisfspYk; mspf;fg;gLk; 

Nghf;Ftuj;Jr; NritfSf;F vd;d ghJfhg;G Vw;ghLfs; 

cj;Njrpf;fg; gLfpwJ?
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ghlrhiy Ntis Gwk;ghd fhg;Gj; ju cWjpg;ghL 

(OSHCQA) vd;why; vd;d?
OSHCQA ghlrhiy Ntis Gwk;ghd  fhg;gpypYs;s 

gps;isfSf;F cau; ju ftdpg;ig toq;fp mtu;fs; fy;tp 

fw;gijAk;> tsu;r;rpailtijAk; Kd;Ndw;Wtijf; 

Fwpf;Nfhsha;f; nfhz;Ls;sJ. tpisahl;L> r%fg; gupkhw;wq;fs;> 

kw;Wk; nghOJNghf;F Mfpatw;Wf;F Kf;fpaj;Jtk; 

nfhLf;fg;gLfpwJ.

OSHCQA ,d; gue;j Fwpf;Nfhs; ghlrhiy Ntis Gwk;ghd 

fhg;gpypYs;s gps;isfs; mtu;fsJ tsu;r;rpf;Fupa vy;yh 

mk;rq;fisAk; cs;slf;fpa Jhz;Ljyspf;Fk;> Neu;kiwahd 

mDgtq;fs; kw;Wk; gupkhw;wq;fs; Mfpatw;iwg; ngWtij 

cWjp nra;tjhFk;. ,J ,jidf; ghlrhiy Ntis Gwk;ghd 

fhg;gpd; juk; vd;d vd;W tpsf;fpAk; ,j; juj;ij msg;gjw;F 

xUtopia mspg;gjd; %yk; nra;fpwJ. 

OSHCQA ,d; juq;fSf;F jFjpailAk; NritfSf;F 

NCAC mq;fPfhuk; mspj;J mq;fPfhur; rhd;wpjo; toq;fg;gLk;. 

,e;jr; rhd;wpjio mtu;fs; vLg;ghd tifapy; ghu;itf;F 

itf;fNtz;Lk;. mtu;fSf;F xU juf; Fzhjprar; rhd;wpjOk; 

toq;fg;gLk;> ,J Nritapd;; xt;nthU jug; gFjpfspdJk; 

rhjidfisf; fhl;Lk;. FLk;gq;fs; ,e;jr; rhd;wpjiog; 

ghu;itaplf; Nfl;fyhk;  

juq;fspd; mq;fPfhuk; fhg;gpd; 8 jug; gFjpfspd; mbg;gilapy; 

epu;zapf;fg;gLfpwJ. ,it gps;isfSf;F KbAkhd msT 

rpwe;j Nritfs; toq;Ftij cWjp nra;Ak;.

OSHCQA ,d; 8 jug; gFjpfs;
1. rpWtu;fSf;F kupahij nfhLj;jy;-gzpahsu;fs; 

rpWtu;fspd; gpd;dzpf;Fk;> jpwikfSf;Fk; kupahij nfhLj;J 

ntspg;gLj;Jtjd; %yk; xt;nthU gps;isAk; mtu;fSf;F 

jq;fs; NkYs;s ek;gpf;ifiaAk;> Ra kjpg;igAk; tpUj;jp nra;a 

MjuT mspf;fpwhu;fs;. 

2. gzpahsu;fspd; gupkhw;wq;fSk; gps;isfSldhd cwTfSk;-

gzpahsu;fs; jq;fSf;FpilapYk;. gps;isfSlDk; ,Uf;Fk; 

cwit tpUj;jp nra;J gps;isfs; jq;fsJ tpisahl;L kw;Wk; 

ftdpg;Gj; Njitfisg; ngWtij cWjp nra;fpwhu;fs;.

3. FLk;gq;fSld; $l;Lg;gq;fhz;ikAk; r%f ,izg;GfSk;-

FLk;gq;fSk; gzpahsu;fSk; gue;jpUf;Fk; r%fj;Jld; 

,izg;Gfis tsu;f;f xd;W Nru;e;J Ntiy nra;fpwhu;fs;.

4. jpl;lkpLjy; kw;Wk; kjpg;gpLjy;-gzpahsu;fs;>  FLk;gq;fs; 

kw;Wk; rpWtu;fSld; fye;jhNyhrpj;J Nkw;nfhs;sg;gLk; gad; 

tha;e;j jpl;lkpLjy; xt;nthU gps;isapd; Njitfs;> tpUg;Gfs; 

kw;Wk; jpwd;fs; g+u;j;jp nra;ag;gLtij cWjp nra;Ak; tifapy; 

kPsha;T nra;ag; gLfpwJ.

5. tpisahl;L kw;Wk; tsu;r;rp-Nritfs; xt;nthU 

gps;isapdJk; jdpj; jd;ik tha;e;j Njitfis 

milahsq;fz;L mtu;fsJ tpisahl;Lf;F Mjuthfj; 

jpl;lq;fis tpUj;jp nra;fpwJ. 

6. cly;eyk;> czT kw;Wk; eykhapUj;jy;- ikaq;fs; 

eykhapUj;jy;> MNuhf;fpakhf czT cz;zy;> Mfpatw;iw 

Nkk;gLj;jTk;> ,ijf; if fOTjy; kw;Wk; Neha; jLf;Fk; 

kUe;Jfs; Vw;wy; Nghd;w gaDs;s Rfhjhur; nray; Kiwfs; 

%yk; eilKiwg; gLj;JfpwJ.  

7. ghJfhg;Gf; ftdpg;Gk; fhg;Gk;;-Kfhikj;JtKk;> 

gzpahsu;fSk; vy;yh Neuq;fspYk; ghJfhg;gpw;F Kjy; 

,lk; toq;fp mij cWjpg; gLj;j nray; Kiwfs; 

itj;jpUf;fpwhu;fs;.

8. juj;ij Mjupg;gijr; nray;gLj;j-Kfhikj;Jtk; 

gaDs;sJk; ed; newp rhu;e;jJk;.

jug; gFjpfs; gw;wpa Nkyjpfj; jftYf;F jaT nra;J 

OSHCQA ,d; jur; nraw;ghl;L topfhl;b (2003) Ig; 
ghu;f;fTk;. 

OSHCQA ,y; FLk;gq;fspd; gq;F
OSHCQA xt;nthU NritAk;; mjd; FLk;gq;fSk; 

xd;W Nru;e;J njhopw; gl;L mjd; jj;Jt Qhdf; 

nfhs;iffisAk;> nray;KiwfisAk; tpUj;jp nra;tijAk;> 

kPsha;T nra;tijAk; cw;rhfg; gLj;JfpwJ. ,it 

rpWtu;fSf;Fk; gzpahsu;fSf;fpilNa cs;s mDgtq;fisAk;> 

gupkhw;wq;fisAk; rupg;gLj;j cjTk;. 

FLk;gq;fs; fPo;gbjy;> Rfhjhuk;> Rw;Wyhf;fs;> Neha; jLf;Fk; 

kUe;Njw;wy;> #upa Nuifg;; ghJfhg;G> kw;Wk; ghJfhg;Gg; 

Nghd;w tplaq;fisr; Rje;jpukhf mtu;fsJ gps;isapd; 

ftdpg;ghsu;fSld; fijf;ff; $bajha; ,Ug;gJk; Kf;fpak;.

OSHCQA FLk;gq;fisAk; r%f mq;fj;jtu;fisAk; ikaj;jpd; 

eltbf;iffspy; rk;ge;jg;gLtij cw;rhfg;gLj;JfpwJ. ,J 

rpWtu;fs; r%fj;ijg; Gupe;J nfhs;sTk; r%fj; jpwd;fis 

tpUj;jp nra;aTk; cjTk;.

jukhd rpWtu; fhg;igg; gw;wpf; $Ljyha; mwpe;J 

nfhs;tJ Vg;gb?
FLk;gq;fs; jukhd rpWtu; ftdpg;igg; gw;wpf; $Ljyhf 

mwpe;J nfhs;s cjt NCAC Mu;tkhAs;sJ. rpWtu; fhg;Gj; 

ju cWjpg;ghL gw;wpa jfty; NCAC ,d; tiyj; jsj;jpy; 

fpilf;Fk;. QA gpuRuq;fspd; gpujpfSk; Nritfspy; fpilf;ff; 

$bajha; ,Uf;Fk;.

xU ghlirhiy Ntis Gwk;ghd fhg;Gr; Nritapdhy;; 

toq;fg;gLk; ftdpg;gpd; juj;jpy; mf;fiwAs;s FLk;gq;fs; 

,e;j tplaq;fisj; NritAld;; fye;jhNyhrpf;f 

cw;rhfg;gLj;jg; gLfpwJ. jukhd Nritfs;;; njspthdJk;> 

ntspg;gilahdJkhd kdf;Fiw kw;Wk; KiwaPLfisf; 

ifahSk; nray;Kiwfis itj;jpUf;Fk;. ePq;fs; ghlrhiy 

Ntis Gwk;ghd  fhg;Gr; Nritapd; juk; rk;ge;jkhd tplak; 

xd;wpy; mf;fiw vOg;gpapUe;J mJ ,d;Dk; jPu;f;fg;glhky; 

,Ue;jhy; NCAC ,lk; xU KiwaPl;ilf; ifahSk; nray; 

Kiw xd;W ,Uf;fpwJ. ,jd; gpujp xd;iw vq;fsJ tiyj; 

jsj;jpy; my;yJ NCAC I njhiy Ngrpapy; njhlu;G nfhz;L 

ngwyhk;. 

rpWtu; fhg;G kw;Wk; jukhd Nrit xd;iwj; njupT nra;aj; 

Njitahd Nkyjpfj; jfty;fSf;F NCAC I 1300 136 554 
,y; miof;fTk;.

mYtyf Neuq;fs;:  jpq;fs; njhlf;fk; nts;sp tiu-fhiy 

8.30 kzp Kjy; khiy 5 kzp tiu. epa+ 

rTj; Nty;]; Neuk;

jghy; Kftup:  jl;L 3> 418V vyprngj; tPjp  

rwp :py;]; rpl;dp epa+ rTj; Nty;]; 2010

njhiy Ngrp:  1300 136 554  njhiy efy;: (02) 8260 1901

kpd;dQ;ry;:  qualitycare@ncac.gov.au 

tiyj; jsk;:  www.ncac.gov.au 

njhiy Ngrp nkhopngau;g;Gr; Nrit Mq;fpyk; my;yhj NtW 

nkhop miog;GfSf;F -131 450

Njrpa mQ;Qy; Nrit nrtpg; Gyd; my;yJ Ngr;Rg; 

ghjpg;gile;jtu;fspd; miog;GfSf;F- 131 677 

NtW cgNahfkhd njhlu;Gfs;
Foe;ijg; guhkupg;G Cjpak;- FLk;gq;fSf;F cjtf;  

nfhLf;fg;gLk; Foe;ij guhkupg;Gr; nryTfs;. FLk;g Mjhu 

mYtyfj;ij 136 150 ,y; mioAq;fs; my;yJ nrd;lypq; 

my;yJ nkbf;nfahu; mYtyfj;ij mioAq;fs;.

Neu;ikahd tu;j;jfk; kw;Wk; Efu;Nthu; tptfhuq;fs;-

cq;fSf;F Foe;ij guhkupg;G my;yJ xg;ge;jq;fs; gw;wpa VJk; 

mf;fiwfs; ,Ue;jhy; Neu;ikahd tu;j;jfk; kw;Wk; Efu;Nthu; 

tptfhuq;fSf;Fg; nghWg;ghAs;s cq;fsJ khepy my;yJ 

Ms;Gy ,yhfhitj; njhlu;G nfhs;Sq;fs;. 


