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LmRn~@g~ i@gnWm sh vr~{ny qQyRNR vn ovRn~@g~ wWrN`w~mk mRl~  avRr#qRvlqW

o|s~@tY|lQy`v pRr` iw` uss~ mt|tmk rFkvrN sls` qWm pvRl~ qQv` rFkvrN ww~v

whvRr#v (Family Day Care Quality Assurance (FDCQA)) mgQn~ ilk~k

@k@r~. FDCQA hQ pRUl~ armRNR vn~@n~ pvRl~ qQv` rFkvrNvl sQtQn qr#vn~ ht

ovRn~@g~ vr~{n@y~ sQyUm aAX @p`~;Ny kl h#kQ pY@b`~{jnk sh pYw&] aw~q#kWm|

sh an~wr~ kQYy`vn~ a#wQ bvt vg bl` g#nWmyQ. @my sQqR krn~@n~ pvRl~ qQv`

rFkvrN@y~ gON`w~mkx`vy ar~} q#k~vWm mgQn~, v#d sthn (scheme) mgQn~ spyn

rFkvrN@yhQ gON`w~mkx`vy m#nWmt kYmyk~ s#pyWm sh aKN~d @ls pvwQn

gON`w~mkx`vy vr~{ny kl h#kQ @]~wYyn~ hqRn` g#nWm mgQn~y.

FDCQA ynR Lm` rFkvrN pYwQl`x (Child Care Benefit) sh pvRl~ qQv` rFkvrN

v#d sthn~ (schemes) sqh` kQYy`k`rW sh`y (Operational Assistance) anRm#wQy

h` sm|bn~{vRnR o|s~@t|YlQy`nR rjy vQsQn~ a`rm|x krn lq~qkQ
1

. 2001 jRlQ 1 qQn a`rm|xyw~

smgm FDCQA prQp`lny krn lq~@q~ National Childcare Accreditation

Council Inc (NCAC) mgQnQ.

LmRn~t slsn @s~v` pYwQw krn s~@v|c|C` kYm @vnw~ rtvl wQbRNq, j`w&n~wr

wl@y~qW o|s~@t|YlQy`nR FDCQA aq~vQwWy s~}`nyk~ hQmQkr gnW. @h~wOv vn~@n~ v&vs~}`

mgQn~ Lm` rFkvrN sqh` armRql~ s#pyWm sh @fdrl~ rjyk~ mgQn~ armRql~ s#pyWmw~

sh`y lb`qWmw~ sQqR krn pvRl~ qQv` rFkvrN @s~v` sqh` vn @l`v pY}m  ww~v whvRr#

v#d sthn @my vWmyQ. o|s~@t|YlQy`nR qQgO qQv` rFkvrN m{&s~}`n sh p`s#l~ @v|l`@vn~

pQtw rFkvrN @s~v` sm|bn~{@yn~q s`r~}k @ls ww~v whvRr# kYm kQYy`w~mk@v| 2.

pvRl~ qQv` rFkvrN sqh` FDCQA pYwQ@X`~{ny kQrWm mgQn~ sQy qr#vn~@g~ rFkvrN

sqh` a#wQ @w~rWm| krn awr pvRl~ sqh` a#wQ @w`rwOr# pr`sy pRUl~ @k@r~.

vr~wm`n@y~ gON`w~mk qQv` rFkvrN prQcyn~ sh pvRl~ qQv` rFkvrN sh @vnw~ @pr

Lm` vQy @]~wYyn~ @ls h[Rn~vnR lbn kr#NR h` sm|bn~{v krn lq pRUl~ pr`syk

@w`rwOr# rFs~kQrWm| mgQn~ lb`gw~ pr~@y~;N sh aw~q#kWm| mw FDCQA pqnm|vW a#w.

FDCQA Quality Practices Guide (gON`w~mk prQc m`r~@g~p@q~Xy) mgQn~

gON`w~mk @]~wYyn~ 6 k~ sh ww~v rFkvrN mRl{r~m 30 k~ qk~vyQ. pvRl~ qQv` rFkvrN

v#d sthn~ (schemes) prQcyn~ ht mg @pn~vWm sqh` gON`w~mk qr~Xkyn~q @myt

a#wOlw~ kr a#w.

1 FDCQA hQ armRNR sqh`, v#d sthn (scheme) yn~nt rFkbl` gn~nn~, sm|bn~{WkrN e~kk k`r~& mN~dly sh kLmN`krNy

a#wOlw~@v|

2 p`s#l~ @v|l`@vn~ pQtw rFkvrN @s~v` sqh` p`s#l~ @v|l`@vn~ pQtw rFkvrN ww~v whvRr#v (Outside School Hours Care Quality

Assurance (OSHCQA)) sh qWr~G qQv` rFkvrN m{&s~}`n sqh` ww~v vr~{n sh pYwQw kYm (Quality Improvement and

Accreditation System (QIAS))
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gON`w~mk Lm` rFkvrN @s~v` mgQn~ hR@qk~ Lm` rFkvrN lb`

qWm pmNk~ sQqR @n`@k@r~ - gON`w~mk Lm` qQv` rFkvrN mgQn~

rFkbl` gn~nn~, LmRn~ sh ovRn~@g~ pvRl~ awr pYw&]

sm|bn~{w`vyk~ vr~{ny @k@r~. e~ mgQn~ LmRn~@g~ sQwW@m| sh

x`’;`my h#kQy`vn~ pRUl~ kr g#nWmtw~, i@gnWmt sh vr~{ny

vWmt upk`rWvn aw~q#kWm| lb`@q~.

@@hh`̀[[  wwww~~vv@@yy~~  ppvvRRll~~  qqQQvv`̀  rrFFkkvvrrNN  vv##dd  sstthhnnkk~~  ((scheme))::

• v#d sth@n~ (scheme) sQyUm kQYy`k`rWw~vyn~ sqh` mM

@pn~vn rFkbl` gn~nn~, k`r~& mN~dly, kLmN`krNy

sh pvRl~ vQsQn~ ekMvR p#h#qQlQ qr~Xnyk~ sh armRNR a#w,

• vQvQ{ psRbQm|vlQn~ p#mQ@Nn sh amwr avX&w`vyn~ a#wQ

LmRn~ a#wOUv sQyUm LmRn~@g~ @p_q~glQkw~vy sh

an~wr~rF[Qy`v agy kQrWmw~, gr#kQrWm vr~{ny kQrWmw~ sQqR

@k@r~,

• LmRn~@g~ vr~{nyt blp`n sQyUm aw~q#kWm| sh

kQYy`k`rkm|hQ @y`~g&w`v s#lkQl~lt gnR l#@b|, wvq

• v#d sthn (scheme) h` sm|bn~{vWmt pvRl~ unn~qR krn

awr rFkbl` gn~nn~, k`r~& mN~dly sh pvRl~ awr

sm|bn~{w`vy @p`~;Ny kQrWm mgQn~ ovRn~ ekQ@nk` ht

sh`y lb` qQy h#k.

LmRn~ i@gn gn~@n~ sh vr~{ny vn~@n~ @k@s~q yn~n a#wOU

@pr Lm` vQy sm|bn~{ p#h#qQlQ q#nWmk~ mw gON`w~mk rFkvrN

pqnm|vW a#w. @h`[m rFkvrNy lb`@qn rFkbl` gn~nn~,

vQvQ{ vys~vl LmRn~ht @y`~g& aw~q#kWm| sh ovRn~@g~ a@p~]`vn~

@m`nv`q yn~n h[Rn` gn~n` awr pRq~gl sh sAs~k^wQk

vr~{n@y~ prQm`Nyn~ sm|bn~{v sA@v|qW@v|. ev#nQ rFkvrN

spyn~nn~ ht, sn~nQ@v|qny krn~@n~ @k@s~q yn~n sh LmRn~

smg vQ@X~; sm|bn~{w`vyk~ vr~{ny kr gn~@n~ @k@s~q yn~n

pQLQbq av@b ~̀{yk~ a#w. ek~ ek~ qr#v`@g~ pRq~glQk unn~qRv sh

avX&w`vy anRv pY@b`~{Qw s#lsRm| shQw sh nQr`y`s aw~q#kWm|

awr smwOlQww`vyk~ sh kQYy`XWlW sh vQ@v|k k`lyn~ awr

smwOlQww`vyk~ a#wQ prQsryk~ ovRn~ vQsQn~ nQr~m`Ny krnR

l#@b|.

gOON`w~mkx`vy vr~{ny kQrWm, v#d sth@n~ (scheme) sQyUm

s`m`jQkyn~ shx`gQvn sh@y`~g`w~mk kQYy`vlQykQ. sQy u_N

pRrN k`r~&@yhQl` ekmRwOv kQYy`kr, qr~Xnyk~ ar~} nQr$pNy

kQrWmtw~, LmRnt @y`~g& aw~q#kWm|, an~wr~kQYy` qk~vn a`k`ry

sh v#d sth@n~ (scheme) a@nk~ sQyUm kQYy`k`rkm| sqh`

mM @pn~vWmtw~, FDCQA mgQn~ ek~ ek~ v#d sthn~q

(scheme) e~v`@y~ nQrw vn pvRl~q unn~qR @k@r~. 

FDCQA hQ shx`gQvWmt NCAC smg lQy`pqQAcQvW a#wQ sQyU

pvRl~ qQv` rFkvrN v#d sthn~ (scheme) aKN~d gON`w~mk

vr~{n sqh` vQ{Qmw~ kQYy`vlWn~ kQYy`w~mk kQrWm avX&y. @my

iw`m @h`[Qn~ sQqRkl h#k~@k~ @k@s~q yn~n ek~ ek~ v#d sthn

(scheme) vQsQn~ nQr~Ny kl h#kQ awr NCAC avX&w`vyn~t

anRv v#d sthn~ (schemes) vQsQn~ phw q#k~@vn kr#NR

pYqr~Xny kl yRwOv a#w :

(a) aKN~d gON`w~mk vr~{n sqh` kYm`nRkOl kQYy`vlWn~ a#wQ 

bv; sh

(b) FDCQA ww~v prQc m`r~@g`~p@q~Xy (Quality Practices

Guide (2004))hQ qk~v` a#wQ vQ{Qmw~ s~vyA wk~@s~r#

pYmQwWn~ h` @mm kQYy`vlWn~ anRkOlvWm.

LLmm`̀  rrFFkkvvrrNNvvllqqWW  ggOONN`̀ww~~mmkkxx`̀vvyy

vv##qqggww~~  vvnn~~@@nn~~  kkOOmmkk~~  nnQQss`̀qq??

mv|pQyn~ @q@qn`m v#d krn @h`~ wnQ mv| pQy avs~}`vlqW ekW

wnQ mv @h`~ pQy` v#d krn pvRl~ sAK&`v v#dQvWmw~ smgm

up@w~ sQt pY`}mQk p`s#l~ av{Qy pRr` nQvsQn~ pQtwqW qr#vn~ bl`

g#nWm m$w k`lWnv sWGY @ls vr~{nyvW a#w. o|s~@tY|lQy`@v|

pvRl~vl, v#d h` sm|bn~{ sh v#d h` sm|bn~{ @n`vn

rFkvrN a#wOU @vns~vn sh vQvQ{ avX&w` mgQn~ Lm`

rFkvrN @s~v`vl v#dQvW a#wQ il~lRm nQr$pNy@v|. ek~ LmykO

rFkvrNvl gwkrn s`m`n& k`ly s#lkQy yRwO mt|tmkQn~

ihl @g`s~ a#w. iw` kOd` qr#vkO p`s#l~ y`m a#rBWmt @pr

p#y 12,500 @wk~ Lm` rFkvrNvl gw kl h#k. @my Lmy`

sQy vsr 13 p`s#l~ jWvQwy pRr`m p`dm| sqh` gwkrn k`lyt

vd` adRvn~@n~ p#y 500 kQn~ pmNQ 3.

LmRn~@g~ an`gwy h#dg#s~vW@m|qW vQ@X~;@yn~ ovRn~@g~ jWvQw@y~

pY}m vsr kQhQpy wOl ovRn~~ ht l#@bn rFkvrNvl ww~vy,

ovRn~@g~ i@gnW@m| aw~q#kWm| sh sm|bn~{w` iw` v#qgw~@v|. ap

jWvQw@y~ m|n$m vsr phk k`l prQc|@C~qykt vd` pY}m vsr

phk k`l prQc|@C~q@y~qW @b`@h`~ @q~ i@gn gn~n` bv

vr~wm`n@y~ a#wQ pQlQg#nWmyQ. @m`L@y~ vr~{ny sm|bn~{

pr~@y~;NvlQn~ @pn~v` qW a#w~@w~ uss~ ww~v@y~ Lm` rFkvrN

mgQn~ lb`@qn a`k`r@y~ jWvQw@y~ mRl~ k`l@y~ l#@bn pYw&]

aw~q#kWm|  mgQn~ LmRn~@g~ vr~{ny qQyRNR vn bvyQ. LmRn~@g~ jWvQw

k`ly pRr`m i@gnWm sh ym| ym| @q~ lb` g#nWm qQyRNR kQrWm

mgQn~ vd` pYw&] jWvn avs~}`vn~ sh pY}QPl sh psR k`l@y~qW

a#wQvQy h#kQ qRr~vl @s_K&y ww~vyn~ adR kQrWm sm|bn~{@yn~

gOON`w~mk Lm` rFkvrN @s~v` mgQn~ vd` v#qgw~ k`r~& x`ryk~

itR kryQ. 

kOd` LmRn~ sm|bn~{v ap@g~ q#nRm vr~{nyvWm; pvRl~vl

@vns~vn sh vQvQ{`k`r avX&w`; Lm` rFkvrNvl sQtQn

LmRn~@g~ sAK&`v; sh rFkvrN sm|bn~{@yn~ v#y krnR lbn

k`ly mgQn~ o|s~@t|YlQy`v pRr` a#wQ pvRl~ qQv` rFkvrN v#d

sthn~vl (schemes) sQtQn LmRn~ ht iw` ihl ww~v@y~

rFkvrN lb`qW@m|qW FDCQA hQ a#wQ v#qgw~km av{`rNy@v|.

pvRl~ qQv` rFkvrN mgQn~ LmRn~ ht gON`w~mk rFkvrN lb`

@qn bvt q#ntmw~ pQLQ@gn a#wQ awr, FDCQA kYmy mgQn~

armRNR krn~@n~ @mm rFkvrN pYwQw kQYy`vlQyk~ mgQn~

3Lm` rFkvrN: 50 (swQ) x 50 (p#y) 5 x (avRr#qR)=p#y 12,500 p`s#l~ y`m : 40 (swQ) x 25 (p#y) x 13 (avRr#qR) = p#y 13,000
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pQlQg#nWmyW. FDCQA hQ avs`n armRN vn~@n~ o|s~@tY|lQy`v pRr`

pvRl~ qQv` rFkvrNvl sQtQn 93,450 k~ vn LmRn~ ht gON`w~mk

vX@yn~ prQpRr~N pY}QPl pYvr~{ny kQrWm sh shwQk kQrWmy 4.

ppvvRRll~~  qqQQvv`̀  rrFFkkvvrrNN  wwww~~vv  wwhhvvRRrr##vv

((Family Day Care Quality Assurance))

vvrr~~{{nnyy
pvRl~ qQv` rFkvrN ww~v whvRr#v (Family Day Care

Quality Assurance) prQp`lny kQrW@m| vgkWm 2001 jRlQ

1 qQn sQt NCAC @vw p#vrQNQ. @k@s~vRvq FDCQA vr~{ny

kQrWm, 1990 m#q x`g@y~ sQtm o|s~@t|YlQy`nR pvRl~ qQv` rFkvrN

n&`y pwY@y~ ihlQn~m p#vwQNQ.

o||s~@t|YlQy`nR rj@y~ pRr~v m#wQvrN 1996 @pbrv`rQ pvRl~ sqh`

vn s~}vrw` (Certainty for Families) pYwQpw~wQy mgQn~,

pvRl~ qQv` rFkvrN sqh` ww~v whvRr#v sqh` rj@y~ k#pvWWm

pYk`Xyt pw~krn lqW. @mm k#pkQrWm mgQn~ pY`rm|xk ktyRwO

s#lkQy yRwO pYm`Nyk~ a`rm|x krn lqW. @mm k`l@y~qW, pY`n~w

rjyn~ mgQn~ pvRl~ qQQv` rFkvrN sqh` blpwY lb`qW@m| ktyRwOq

sQqR krn lqW. FDCQA vr~{ny kQrW@m| v#qgw~ sQqRvWm| awr

1997 pvRl~ qQv` rFkvrN sqh` j`wQk pYmQwWn~~ vr~{ny kQrWm sh

1998 pvRl~ qQv` rFkvrN sqh` ww~v whvRr#v a`k^wQ vr~{ny

kQrW@m| vgkWm a#wQ, ww~v whvRr#v mw pvRl~ qQv` rFkvrN v#d

kN~d`ymk~ s~}`pny kQrWm a`qQy a#w.

2000 sh 2001 vsrvlqW, ww~v whvRr# kYmyt sh`y @qn

a`k^wQmy sh s~vyA a#gyW@m| @mvlmk~ vr~{ny krn lqW.

@y`~jQw ww~v whvRr# kYm a`k^wQy sh @mvlm|hQ hy m`s

nQy`mk v#d sth@n~ @k`tsk~ vX@yn~ o|s~@t|YlQy`v pRr` pvRl~

qQv` rFkvrN v#d sthn~ (schemes) e@k`lhk~ a#w. ek~ ek~

pY`n~wy vQsQn~ nQy`mk v#d sthn nQ@y`~jny krnR lbn awr

e~ mgQn~ pvRl~ qQv` rFkvrNvl aq~vWwWybv sh vQvQ{w~vy

nQ@y`~jny vnR a#w.

pvRl~ qQv` rFkvrN aAXy @vw @y`~jQw ww~v whvRr# kYmy

sm|bn~{v q#nRvw~ kQrWmt sh kYmy sm|bn~{@yn~ aqhs~ lb`

g#nWmt o|s~@t|YlQy`nR rj@y~ pvRl~ sh pYj` @s~v` @qp`r~w@m|n~wO@v|

sh`y a#wQv 2001 m#yQ sQt o|s~@t|YlQy`v pRr` aqhs~ vQmsW@m|

rFs~vWm| m`l`vk~ pvw~vn lqW.

2001 jRlQ sQt FDCQA kQYy`w~mkvW@m| ptn~, @mm kYm@y~

sQyUm aAX sm|bn~{@yn~ pvRl~ qQv` rFkvrN@y~ nQyRwO pYj`v@g~~

aqhs~ NCAC vQsQn~ kQYy`k`rW @ls vQmsmQn~ sQtW.

pvRl~ qQv` rFkvrN pYj`v vQsQn~ lb`@qn lq aqhs~ FDCQA

Quality Practices Guide (1st edition, 2001)

sm`@l`~cny kQrW@m| k`r~y`vlQ@y~qW s#lkQy yRwO a`k`rykQn~ q`yk

vW a#w.

o|s~@t|YlQy`@v| j`wQk pvRl~ qQv` rFkvrN kvRn~sQl@y~ (National

Family Day Care Council of Australia (NFDCCA))

aqhs~ vQmsW@mn~ anwOr#v, pLmR pYk`Xny sm`@l`~cny kQrWm

sqh` NCAC k`r~& mN~dly smg ktyRwO kQrWmt pvRl~ qQv`

rFkvrN @s~v` spyn~nn~@g~ prQXWln kN~d`ymk~ pw~krn lqW.

FDCQA Quality Practices Guide (2nd edition, 2004)

sks~ kQrW@m|qW NFDCCA sh prQXWln kN~d`ym vQsQn~ @mm

k`r~& phsR kQrWmt lb` qRn~ sh`y @vnR@vn~ NCAC hQ s~wOwQy

@myQn~ pl @k@r~. @q@vnQ pYk`Xny, pLmR pYk`Xn@y~ v#dQ qQyRNR

kQrWmk~ @lsw~, @ktQ vsr gNn`vk~ wOl @]~wYy aw~krgw~

pYgwQy snQtRhn~ kQrWmk~ bvw~ pvRl~ qQv` rFkvrN v#d sthn~

(schemes) vQsQn~ pQlQgnR lbn bvt NCAC vQX~v`sy plkr

sQtW.

FDCQA vr~{nyn~ sm|bn~{ v#dQqRr @w`rwOr# sqh` kr#N`kr

FDCQA Quality Practices Guide (2004) hQ prQXQ;~Ty

bln~n.

FDCQA ppYYkk`̀XXnn

(2004) FDCQA Handbook mgQn~ FDCQA sm|bn~{

sm`@l`~cnyk~ lb`@qn awr FDCQA Quality Practices

Guide (2004) sh FDCQA s~vyA a{&yn v`r~w` (2004)

(Self-study Report (2004)) sqh` sh@y ~̀gW pYk`Xyk~@v|.

@mm pYk`Xnyn~ s#lsRm| kr a#w~@w~ rFkvrN prQcyn~hQ ww~v

vr~{nyn~ s#lsRm| kQQrW@m| v#d sthn~vlt (schemes) mg

@pn~vWm sh sh`y lb` qWmt sh FDCQA hQ v`r~w` kQrW@m|

avX&w` spRr`lWmtw~y. FDCQA hQ shx`gQvWmt lQy`pqQAcQvW

a#wQ pvRl~ qQv` rFkvrN v#d sthn~ (schemes) ht

a`rm|x@y~qW @mm pYk`Xny lb` @qnR a#w. @mm pYk`Xn@y~

amwr pQtpw~, NCAC @vwQn~ G^jRvm mQlqW gw h#k, e@s~

n#wQnm| NCAC @vb|advQ@yn~(www.ncac.gov.au) @n`mQ@l~

lb`gw h#k.

4 Lm` rFkvrN @s~v` 2002 sAgNny, pvRl~ sh pYj` @s~v` @qp`r~w@m|n~wOv
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ggOOOONN`̀ww~~mmkk  @@]]~~wwYYyynn~~  66  sshh  mmRRll{{rr~~mm  3300

ggOOOONN`̀ww~~mmkk  @@]]~~wwYY  11  --  a@n&`~n& @ls kQYy` kQrWm

1.1 mRl{r~my : rFkvrN spyn~nn~~ sh sm|bn~{WkrN e~kk k`r~& mN~dly sQyUm LmRn~ smg a@n&`~n&

vX@yn~ kQYy` krn~@n~ uNRsRm|, mQwYXWlW sh @g_rvnWy a`k`rykty.

1.2 mRl{r~my : sm|bn~{WkrN e~kk k`r~& mN~dly sh pvRl~ aw@r~ sn~nQ@v|qny Plq`yk vn awr LmRn~v

rFkvrNvl w#bWm phsR krvyQ.

1.3 mRl{r~my : rFkvrN spyn~nn~ sh pvRl~ aw@r~ sn~nQ@v|qny Plq`yk vn awr rFkvrNvlt pRr#qRvWmt

pvRlt sh LmRy` ht upk`r vnR a#w.

1.4 mRl{r~my : rFkvrN spyn~nn~@g~ pRq~glQk sh pvRl~ sRq`nm| kQrWm| mgQn~ pvRl~ qQv` rFkvrN s#pyWm upk`r

krn yhpw~ nQv`s prQsryk~ a#wQ kryQ.

1.5 mRl{r~my : v#d sthn (scheme) wOl sm|bn~{w`vyn~ mgQn~ vQvQ{w~vy, kN~d`ym| v#d, a@n&`~n& gr#w~vy,

av@b ~̀{y sh v^w~wWymyx`vy agy @k@r~.

ggOOOONN`̀ww~~mmkk  @@]]~~wwYY  22  -- @x_wQk prQsry

2.1 mRl{r~my : rFkvrN spyn~nn~@g~ nQ@vs~vl sh nQvsQn~~ pQtw pY@q~Xvl nQ@vs~ sh kWYd` s#sQ* s~}`n sQw~

gn~n` sRU, phsR sh LmRn~ ht mQwYXWlW@v|.

2.2 mRl{r~my : unn~qRv a#wQ krn x`N~d sh upkrN r`XQykt LmRn~ ht pY@v|Xy a#w

2.3 mRl{r~my : sm|bn~{WkrN e~kky vQsQn~ x`vQw krn phsRkm| sQw~ gn~n` sRU awr phsR@vn~ pY@v|X vQy h#k

ggOOOONN`̀ww~~mmkk  @@]]~~wwYY  33  --––  LmRn~@g~ aw~q#kWm|, i@gnWm sh vr~{ny 

3.1 mRl{r~my : g^hs~} prQsryk i@gnWmt upk`rW vn a`k`r@y~ LmRn~@g~ uvmn`vn~ sh h#kQy`vn~ @k@rhQ

rFkvrN spyn~nn~ pYwQc`r qk~vyQ

3.2 mRl{r~my : sm|bn~{WkrN e~kk k`r~& mN~dly vQsQn~ nQ@vs~vlt y`m sh kWYd` s#sQ mgQn~ LmRn~@g~ i@gnWmt

upk`r @k@r~

3.3 mRl{r~my : rFkvrN spyn~nn~~~ sh sm|bn~{WkrN e~kk k`r~& mN~dly vQsQn~ LmRn~@g~ h#sQrWm skWYy @ls

hsRr#vnR l#@b|

3.4 mRl{r~my : rFkvrN spyn~nn~~~ sh sm|bn~{WkrN e~kk k`r~& mN~dly vQsQn~ sQyU LmRn~@g~ nm&XWlWx`vy

sh sm`j h#kQy`vn~ pYvr~{ny @k@r~

3.5 mRl{r~my : rFkvrN spyn~nn~~~ sh sm|bn~{WkrN e~kk k`r~& mN~dly vQsQn~ sQyU LmRn~@g~ @x_wQk

h#kQy`vn~ pYvr~{ny @k@r~

3.6 mRl{r~my : rFkvrN spyn~nn~~~ sh sm|bn~{WkrN e~kk k`r~& mN~dly vQsQn~ sQyU LmRn~@g~ x`;`vn~,

s`]rw`v, kOwOhly, gNQw`w~mk @ls sQwWm sh vQq&`w~mk g@v|XNy @p`~;Ny @k@r~

3.7 mRl{r~my : rFkvrN spyn~nn~~~ sh sm|bn~{WkrN e~kk k`r~& mN~dly vQsQn~ sQyU LmRn~@g~ nQr~m`N`w~mk

pYk`Xnyt upk`r lb`@q~

*FDCQA armRNR sqh`, “kWYd` s#sQy” yn~@nn~ rFkvrN spyn~nn~ @q@q@nkO (@h`~ v#dQ sAK&`vk~) ekt ekwOvW LmRn~ smg LmRn~ armRNR krgw~ kWYd` aw~q#kWm|vl @yqWmyQ. rFkvrN

spyn~nn~~ vQsQn~m @h`~ sm|bn~{WkrN e~kk k`r~& mN~dly vQsQn~ kWYd` s#sQ sAvQ{`ny kl h#k



FDCQA Handbook     7

ggOOOONN`̀ww~~mmkk  @@]]~~wwYY  44  --  @s_K&y, snWp`r]`v, @p ~̀;Ny, a`r]`v sh 

mn` p#v#w~m

4.1 mRl{r~my : LmRn~ ht lb`@qn prQsry a`r]`k`rW@v|

4.2 mRl{r~my : a`h`r sh p`nyn~ @p ~̀;&q`yk vn awr sAs~k^wQk vX@yn~ @y ~̀g&@v|

4.3 mRl{r~my : sQyU LmRn~@g~ @s_K&y sh a`r]`v slsnRR l#@b|

4.4 mRl{r~my : n#pW m`r#v, v#sQkQlQ y`m sh n$m LmRn~ ht v#dq`yW aw~q#kWm|@v|

4.5 mRl{r~my : vQ@v|k g#nWm, nQq` g#nWm sh sRvphsR@Rvn~ sQtWm v#nQ LmRn~@g~ avX&w` ht sh`y lb`@q~

4.6 mRl{r~my : Lm` a`r]`v sh mn` p#v#w~m sm|bn~{v vr~wm`n@y~ pvwQn pY`n~w v&vs~}`vn~ e~k`k`rW @ls

kQYy`w~mk @k@r~

ggOOOONN`̀ww~~mmkk  @@]]~~wwYY  55  --  rFkvrN spyn~nn~~ sh sm|bn~{WkrN e~kk k`r~&

mN~dly

5.1 mRl{r~my : rFkvrN spyn~nn~~ sh sm|bn~{WkrN e~kk k`r~& mN~dl aUwQn~ b[v` g#nWm, @w`~r` g#nWm

sh pRhRNR kQrW@m| k`r~&`vlQy mgQn~ gON`w~mk @s~v`vk~ s#pyWmt unn~qR krn awr e~ sqh` sh`y

lb`@q~

5.2 mRl{r~my : vr~wm`n prQcy a{W]Ny kQrWm sh aKN~d vr~{nyn~ sQqRkl yRwO @]~wYyn~ h[Rn` g#nWm sqh`

v#d sthn (scheme) wOl kYm`nRkOl k`r~y`vlQyk~ pvwW

5.3 mRl{r~my : rFkvrNy spyn~nn~, sm|bn~{WkrN e~kk k`r~& mN~dly sh kLmN`krNyt hvRl~ @vnw~ ay

vQsQn~ v^w~wWy sAvr~{n avs~}` @vw pY@v|Xy lb` gnW

5.4 mRl{r~my : v#d sthn (scheme) mgQn~ v^w~wWymy @s_K&y sh a`r]`v pYvr~{ny @k@r~

ggOOOONN`̀ww~~mmkk  @@]]~~wwYY  66  --  kLmN`krNy sh prQp`lny 

6.1 mRl{r~my : kLmN`krN prQcyn~ sq`c`r`w~mk vn awr aq`l v&vs~}`vn~ wOl kQYy`w~mk@v|

6.2 mRl{r~my : v#d sthn (scheme) sQyU hvRl~ kr#vn~@gn~ aqhs~ vQmsn awr ovRn~ smg sh@y`~g@yn~

ktyRwO @k@r~

6.3 mRl{r~my : v`r~w` kLmN`krNy sqh` v#d sthn (scheme) wOl k`r~&]m, sPl sh a`c`r {r~m kYmyk~

a#w

6.4 mRl{r~my : srl sh p`rq^X&vR, m#sQvQlQ sh p#mQNQlQ slk` b#lW@m| kQYy` ptQp`tQyk~ v#d sthn (scheme)

wOl a#w

6.5 mRl{r~my : rFkvrN spyn~nn~ sh sm|bn~{WkrN e~kk k`r~& mN~dly vQsQn~ sQy @s~v` sm|bn~{@yn~ pYj`v

wOl sPl @ls nQ@y`~jnyk~ sQqR krn awr, LmRn~ sh ovRn~@g~ pvRl~ sqh` v`sQ lb` gw h#kQ

@vnw~ a`ywn smg skWYy @ls sm|bn~{w` a#wQkr g#nWmt ktyRwO @k@r~
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ppYYwwQQww  wwWWrrNN  ssmm`̀@@ll`̀~~ccnn  kkmmQQttRRvv  ((The
Accreditation Decisions Review
Committee (ADRC)))
NCAC vQsQn~ gnR l#bR wWrN vQmr~Xny sm|bn~{@yn~ pYwQw

sm`@l`~cn kmQtRv (The Accreditation Decisions Review

Committee (ADRC)) vgkQv yRwOy. ADRC hQ s`m`jQkyn~ pw~

krnR lbn~@n~ Lm` rFkvrN sm|bn~{v vgkWm a#wQ m{&m rj@y~

am`w&vry` vQsQnQ. ADRC s~v`{Wnv ktyRwO krn awr, NCAC

@vw nQr~@q~X iqQrQpw~ @k@r~.

v#d sthnk~ (Scheme) vQsQn~ sQy pYwQw wWrNyk~ sm`@l`~cny

kQrWm sqh` ADRC @vw ayqRm| kl h#k. v#d sthnk~~~ (Scheme)

pYwQw kQrW@m| wWrNyk~ sm`@l`~cny kQrW@m|qW, v#d sthn (Scheme)

mgQn~ sm`@l`~cny sqh` krn il~lW@mhQ sqhn~ lQKQw @w`rwOr# sh

pYwQw sm|bn~{ mRl~ wWrN@y~qW NCAC vQsQn~ s#lkQl~lt gnR l#bR

sQyU @w`rwOr#  ADRC vQsQn~ s#lkQl~lt gnR l#@b|. avs`n

wWrNy sm|bn~{@yn~ NCAC vQsQn~ v#d sthn (Scheme) @vw

lQKQwv q#nRm| @qn awr ADRC hQ nQr~@q~Xyn~@g~ pQtpwk~ a#wOlw~

krnR a#w.

ADRC sm|bn~{ v#dQqRr vQs~wr sh pYwQw wWrNyk~ sm`@l`~cny

kQrWm sqh` il~lWm sm|bn~{ vQs~wr NCAC @vw qRrk}n@yn~ k}`

kQrWm mgQn~ @h`~ NCAC @vb| advQy (www.ncac.gov.au) @vwQn~

lb` gw h#k.

LLmm`̀  rrFFkkvvrrNN  ppYYwwQQll`̀xx  ((Child Care
Benefit)) ssqqhh`̀  aarrmmRRqqll~~  ss##ppyyWWmm  sshh
FDCQA hhQQ  ss`̀rr~~}}kk  ((Satisfactory))
sshhxx`̀ggWWww~~vvyy  sshh  ppYYggwwQQyy
Lm` rFkvrN pYwQl`x (Child Care Benefit) sqh` aKN~dv

anRm#wQyt sRqRsRkm| l#bWmt nm|, pvRl~ qQv` rFkvrN @s~v` vQsQn~

nv bqR kYmyk~ (pvRl~ sh`y) prQp`ln pnw 1999 (A New Tax

System (Family Assistance) Administration Act 1999)

yt@w~ krn lq Lm` rFkvrN pYwQl`x (anRm#wQy sh aKN~d

anRm#wQy sqh` Lm` rFkvrN @s~v` sRqRsRkm| l#bWm) 2001 sA@X ~̀{n

wWrN (aAk 1) (Child Care Benefit (Eligibility of Child

Care Services for Approval and Continued Approval)

Amendment Determination 2001 )

(No. 1)) anRv ktyRwO kl yRwOy.

pvRl~ qQv` rFkvrN @s~v` sqh` aKN~d anRm#wQy yn~nt Quality

Practices Guide (2004) hQ sqhn~ gON`w~mk @]~wYyn~ sh

mRl{r~mvlt anRkOl rFkvrN mt|tm aKN~dv v#dQ qQyRNR kQrWm

a#wOUv, FDCQA hQ ps~ pQyvr kQYy`vlQ@y~ avX&w`vyn~t anRv

ktyRwO kQrWm sh vd` @h`[ ww~v@y~ Lm` rFkvrN pvw~v` @gn

y`mt a#wQ k#pkQrWm pYqr~Xny vQy yRwOy.

Lm` rFkvrN pYwQl`x (aKN~d anRm#wQy sqh` @k`n~@q~sQ kdkQrWm)

sA@X`~{n wWrN 2001 (aAk 1) (Child Care Benefit (Breach of

Conditions for Continued Approval) Amendment

Determination 2001 (No.1)) t anRv pYmQwWn~ spRr`lWmt @h`~

FDCQA mgQn~ swOtRq`yk pYgwQyk~ @pn~vWmt a@p`@h`sw~ vn

@s~v`, Lm` rFkvrN pYwQl`x (Child Care Benefit) prQp`lny

sm|bn~{@yn~ vgkQvyRwO o|s~@t|YlQy`nR rj@y~ @qp`r~w@m|n~wO @vw

v`r~w` kQrWmt NCAC ht h#kQy.

FDCQA spRr`lWmt asmw~vRnR @s~v`vk~ ht @qp`r~w@m|n~wO @l~km|

vQsQn~ sm|b`{k p#mQNvQy h#k. sm|b`{k awrt @s~v`@v| Lm`

rFkvrN pYwQl`x (Child Care Benefit) anRm#wQy aw~hQtRvWm @h`~

avlAgO kQrWm a#wOlw~ vQy h#k. @s~v`@v| Lm` rFkvrN pYwQl`x

(Child Care Benefit) anRm#wQy aw~hQtRvWmt @h`~ avlAgO kQrWmt

ytw~vR @s~v`vn~ ht kQYy`k`rW sh`y (Operational Assistance)

sqh` a#wQ hQmQkmq ahQmQ@v|.

FDCQA sshh  bbllppwwYY  kkQQrrWW@@mm||  vv&&vvss~~}}`̀
Oo|s~@tY|lQy`@v| kOmn pvRl~ rFkvrN pYwQl`x v#d sthn~

(schemes) sqh` blpwY lb` gw yRwOq yn~n sm|bn~{@yn~

v&vs~}` p#nvW@m| vgkWm a#w~@w~ pY`n~w rjyn~ @vwy.

pvRl~ qQv` rFkvrN sqh`vR j`wQk pYmQwWn~~ 1997 qW vr~{ny

kr m{&m rjy sh pY`n~w rjyn~ e~ sm|bn~{@yn~

ekMw`vykt p#mQNQ awr psRv 1999 qW sA@X`~{nyt lk~

krn lqW. pvRl~ qQv` rFkvrN sqh`vR j`wQk sm|mwyn~*

@g~ armRN vn~@n~ pvRl~ qQv` rFkvrN lQy`pqQAcQy

sm|bn~{@yn~ e~k`k`rW j`wQk pqnmk~ a#wQ kQrWmy.

pvRl~ qQv` rFkvrN sqh` blpwY nQkOw~ kQrW@m| @rgOl`sQ a#wQ

pY`n~wyn~hQ, blpwY mgQn~ sQqR krnR@y~ o|n$m v#d sthnk~

(scheme) @h`~ rFkvrN spyn~nkO vQsQn~ kQYy`w~mk vQy yRwO avm

@@nwQk ‘mt|tmk~’ a#wQ kQrWm@v|. @myt qr~XWy vX@yn~ a#wOlw~

vn~@n~ idkd, wQ@bn upkrN pYm`Ny, LmRn~ sAK&`v sh ovRn~@g~

vys~, v#d sthn~ (scheme) k`r~& mN~dl sAK&`v sh @pr Lm`vQy

sm|bn~{v ovRnt a#wQ pRhRNRv a`qW phsR@vn~ m#nQy h#kQ s`{kyn~y.

@mm s`{kyn~ gON`w~mkx`vyt q`yk@v|. gON`w~mkx`vy wWrNy

vn s`{kyn~ @qs b#lWmt FDCQA mgQn~ @m|v` vr~{ny @k@r~.

FDCQA hQ av{`ny a#w~@w~ rFkvrNy spyn~nn~~ sh k`r~&

mN~dl@y~ prQcyn~ sh LmRn~ sqh` sw& vX@yn~ a#wQvn pYY}QPl@v|.

avm pYmQwWn~ wQbWm sQt nQrn~wr@yn~ vd` ihl mt|tm|vl rFkvrN

kr` lM`vWm @vw ehQ av{`ny @vns~ vW a#w.

FDCQA hQ shx`gQvn v#d sthnk~ (scheme) sm|bn~{ blpwY

@h`~ Lm` a`r]`v sm|bn~{ pYX~nyk~ a#wQ bvt NCAC @vw

v`r~w`gw vR vQt aq`l a{Qk`rWn~ smg sn~nQ@v|qnyk~ sQqRvnR a#w.

aq`l a{Qk`rWn~ vQsQn~ @mm g#tU nQr`krNy vW a#wQ bv sn`}

krmQn~ up@qs~ lb`qRn~ vQt @mm blpwY @h`~ Lm` a`r]`v sm|bn~{

pYX~n nQr`krNy vW a#wQ bvt NCAC vQsQn~ slknR l#@b|.

FDCQA hQ v#d sthnk (scheme) pYgwQyt blpwY @h`~ Lm`

a`r]`v sm|bn~{ pYX~n nQr`krNyvW @n`wQbWm blp$ h#k.

pvRl~ qQv` rFkvrN sqh` blpwY nQkOw~ kQrW@m| @rgOl`sQ n#wQ pY`n~wyn~hQ, pvRl~ qQv` rFkvrN sqh`vR j`wQk pYmQwWn~~* mgQn~ sQqR krnR@y~ ovRn~@g~ rFkvrN@yhQ sQtQn LmRn~@g~ a`r]`v

sh sRr]Qwx`vy whvRr# kQrWm kQYy`w~mk kQrWmt avX& avm sm|mwyn~ s#pyWm@v|. kr#N`kr pvRl~ sh pYj` @s~v` @qp`r~w@m|n~wO@v| (FaCS) Lm` rFkvrN @s~v` Handbook (FaCS

@vb| advQy http://www.facs.gov.au/childcare mgQn~ pY@v|X vQy h#k) bln~n.
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FDCQA sshh  NCAC @@vvww  ll##@@bbnn  ppvvRRll~~
qqQQvv`̀  rrFFkkvvrrNN  vv##dd  sstthhnn~~  ((Schemes))
ssmm||bbnn~~{{  pp##mmQQNNQQllQQ  
NCAC hQ vgkW@m| aAgyk~ vX@yn~ e~ mgQn~ FDCQA hQ shx`gQ

vn v#d sthn~ (schemes) sm|bn~{ p#mQNQlQ sm|bn~{@yn~ ktyRwO

kryQ. NCAC vQsQn~ pQLQgnR lbn a`k`ryt @b`@h`~myk~ g#tU sh

pYX~n G^jRvm aq`l v#d sthn~ (schemes) h` sm|bn~{vWm mgQn~

vQs[` gw h#k. o|n$m g#tUvk~, qRk~ g#nvQl~lk~ @h`~ p#mQNQl~lk~

sm|bn~{v ktyRwO kQrWm sqh` p#h#qQlQ kQYy` ptQp`tWn~ vr~{ny kQrWm

sh e~k`k`rW @ls kQYy`w~mk kQrWmt FDCQA hQ shx`gQ vn v#d

sthn~ (schemes) qQrQmw~ @k@r~. sQy g#tU sm|bn~{v v#d sthn~

(schemes) rFkvrNy spyn~nn~ sh k`r~&y mN~dly smg

s`kc|C` kQrWmt p#mQNQlQ kr#vn~v NCAC mgQn~ qQrQmw~ @k@r~.

lQQKQw p#mQNQl~l mgQn~ mwOkl g#tU sm|bn~{@yn~ NCAC vQsQn~

aq`l v#d sthn (schemes) @vw q#nRm|@q~. pY`n~w blpwY

@rgOl`sQ @h`~ Lm` a`r]`v sm|bn~{v v#d sthnk (scheme)

prQcyn~ sm|bn~{v @w`rwOr# l#bRNR vQt, @mm kr#NR sm|bn~{v

NCAC vQsQn~ pY`n~w blpwY a{Qk`rQyt @h`~ @vnw~ aq`l a{Qk`rQy

@vw @mm @w`rwOr# lb`@q~.

pvRl~ rFkvrN v#d sthn~ (schemes) sm|bn~{ p#mQNQlQ sm}yt

pw~vR @ls slkn~@n~ g#tUv sm|bn~{v v#d sth@n~ (scheme)

pYwQc`ry pYm`Nvw~vR avs~}`vl sh avs~}`nRkOlv aq`l a{Qk`rQy

vQsQn~ blpwY @h`~ Lm` a`r]`v pQLQb[ g#tU sm}ykt pw~v

a#wQbvt sn`} krn up@qs~ lb`qW@mn~ anwOr#vy.

p#mQNQl~@l~ mwOkl g#tU nQr`krNy @n`vW wQ@bn bvt NCAC

vQsQn~ slknR lbn~@n~ nm|  FDCQA wOl v#d sth@n~ (scheme)

pYgwQyt blp#m| a#wQvQy h#k.

jj`̀wwQQkk  LLmm`̀  rrFFkkvvrrNN  ppYYwwQQww  kkvvRRnn~~ssQQllyy
((National Childcare Accreditation
Council Inc (NCAC)))  ssmm||bbnn~~{{vv
o||s~@tY|lQy`v pRr` qWr~G qQv` Lm` rFkvrN m{&s~}`n sqh` ww~v

v#dQ qQyRNR kQrWm sh pYwQw kYm (Quality Improvement and

Accreditation System (QIAS)) kQYy`w~mk kQrWm sqh` 1993 qW

NCAC s~}`pny krn lqW. 2001 sh 2003 vsr vlqW NCAC

vgkWm| awrt o||s~@tY|lQy`@v| pvRl~ qQv` rFkvrN v#d sthn~

(scheme) prQp`lny sqh` pvRl~ qQv` rFkvrN ww~v whvRr#

(Family Day Care Quality Assurance (FDCQA)) kYmyq,

p`s#l~ @v|l`@vn~ pQtw rFkvrN @s~v` sqh` p`s#l~ @v|l`@vn~

pQtw rFkvrN ww~v whvRr# (Outside School Hours Care

Quality Assurance (OSHCQA)) kYmyq a#wOU vQy. NCAC

ht armRql~ l#@bn~@n~ m{&m rj@yn~ vn awr Lm` rFkvrN

sm|bn~{ vgkWm a#wQ m{&m rj@y~ am`w&vry` vQsQn~ sx`pwQvry`

sh s`m`jQkyn~ pw~krnR l#@b|.

NCAC ynR j`wQk sAvQ{`nyk~ vn awr pY`n~wyn~hQ @v@sn Lm`

rFkvrN v^w~wWy sh aq`l @]~wYyn~hQ nQrwvR ay awrQn~

s`m`jQkyn~ pw~ @k@r~.

o||s~@tY|lQy`@v| Lm` @s~v`vl spynR lbn Lm` rFkvrNvl

gON`w~mkx`vy vr~{ny kQrWmtw~  o||s~@tY|lQy`@v| sQyUm LmRn~ uss~

ww~v@y~ rFkvrN lbn bvt vgbl` g#nWmt avX& up@qs~ Lm`

rFkvrN spyn~nn~ sh pvRl~ ht lb` qWmw~ NCAC hQ

a@p~]`vn~@v|.

NCAC hQ k`r~&yn~ aw@r~ FDCQA hQ shx`gQvn o|s~@t|YlQy`nR

pvRl~ qQv` rFkvrN @y`~jn` kYm (schemes), OSHCQA hQ

shx`gQ vn o|s~@t|YlQy`nR p`s#l~ @v|l`@vn~ pQtw rFkvrN @s~v`vn~

sh QIAS hQ shx`gQ vn o|s~@t|YlQy`nR qWr~G qQv` rFkvrN pYwQw

kQrWmw~ ; FDCQA hQ pvRl~ qQv` rFkvrN, OSHCQA hQ

@s~v`vn~ sh QIAS hQ m{&s~}`nvl shx`gQw~vy sh pYgwQy

sm|bn~{v m{&m rjyt up@qs~ lb` qWm a#wOlw~@v|.

NCAC hQ armRNR sh k#pvWm gnR@qnRk`r @s~v` a`c`r {r~m

pq~{wQ@yhQ (Customer Service Charter) qk~v` a#w. NCAC

ht qRrk}n@yn~ a#mwWm mgQn~ @h`~ @vb| advQyt

(www.ncac.gov.au) pY@v|X vWm mgQn~ @mm @w`rwOr# lb` gw

h#k.

wwvvww~~  @@ww`̀rrwwOOrr##

FDCQA gON`w~mk qr~Xkyn~ sh pYwQw sqh` avX& sm|mwyn~

sm|bn~{ @w`rwOr# lb` g#nWm sqh` kr#N`kr FDCQA Quality

Practices Guide (2004) bln~n. e@s~ @n`m#wQnm| NCAC @vb|

advQy @vw yn~n.

FDCQA Handbook (2004), FDCQA Quality Practices

Guide (2004), FDCQA Self-study Report (2004) sh

FDCQA Validation Report (2004) NCAC @vwQn~ mQlt gw

h#k.




